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ABSTRACT 
A STUDY OF THE EXPERIENCE, USE, AND DEVELOPMENT OF INTUITION 
FEBRUARY 1991 
LINDA LANDRY 
M.A., UNIVERSITY OF MASSACHUSETTS 
ED.D., UNIVERSITY OF MASSACHUSETTS 
Directed by: Professor John W. Wideman 
Purpose of the Study 
Although the use of intuition has been ongoing 
throughout history and documented in the literature, we do 
not really know how people actually experience and use their 
intuition, and consequently there is little information about 
how to nurture and develop the process. 
The purpose of this study is to discover how intuition 
is accessed, used, confirmed, understood, nurtured, and 
developed. The nature, process, and experience of intuition 
are explored in order to create a better understanding of 
this way of knowing. Personal narratives elicit information 
about how one knows intuitively, responds to and utilizes 
this information, and develops this inherent ability. 
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Methodology 
A qualitative research method was employed to initiate 
an exploratory, phenomenological investigation. In the 
traditional approach of the cognitive anthropologist, 
in-depth interviews were conducted as carefully guided 
conversations to allow the participants to fully express and 
explore their own experience, world views, and belief 
systems. 
From the interviews, profiles were constructed and 
subsequently examined by using the technique of content 
analysis. Information, presented in the profiles, was 
qualitatively analysed and interpreted to identify domains of 
understanding and specific dimensions of the intuitive 
experiences. 
Results and Conclusions 
Seven dimensions of the intuitive experience were 
identified as significant areas of interest and concern. 
Examining the dimensions of access, response, use, 
confirmation, meaning, development, and constraints provided 
the format to compare and contrast the participants' 
experiences, understandings, and beliefs. The themes of 
trust and source of intuitive information were elucidated. 
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The full experience of intuition as a gestalt was explored to 
better understand the essence of the intuitive experience. 
The participants articulated many ways they use 
intuition, identified ways they nurture it, and speculated 
about ways they can further develop it. The participants 
gained expanded insights into their own process and 
experience, while generating information that has far 
reaching implications for further study. 
They found intuition intrinsic in developing 
interpersonal relationships, communicating caring, reaching 
meta-levels of understanding, making decisions, and creating 
meaning. Sometimes surprised, they spoke of the pervasive 
use of intuition at the physical, emotional, mental, and 
spiritual levels of awareness. 
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CHAPTER I 
INTRODUCTION 
We must train our thoughts to the idea 
that separateness and inclusiveness are 
not opposed in the real world, but exist 
together and simultaneously without 
contradicting one another. Let us 
understand that in the real world one and 
the sme thing can be both a part and the 
whole, i.e., that the whole, without 
changing, can be it's own part; understand 
that there are no opposites in general, 
that EVERYTHING is a certain IMAGE OF ALL 
(Ouspensky, 1920, p. 240). 
Intuition is a word used by many but understood by few 
people. Popular magazines, ancient scrolls, scientific 
journals, mathematical theories, religious doctrines, and 
myriads of other published materials demonstrate the wide 
usage of the word. Casual conversations and thought 
provoking discussions resonate with the word. The dictionary 
defines intuition as "the power or faculty of attaining to 
direct knowledge or cognition without evident rational 
thought and inference" (Webster's New Collegiate Dictionary, 
1976). 
Psychology, philosophy, spirituality, creativity, and 
science depend on the intuitive nature of human beings to 
access the knowledge, unsubstansiated by empirical studies, 
upon which these disciplines and many others are built. 
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Due in part to the abstract and amorphous qualities of 
the intuitive process, it has never been succinctly defined. 
Intuition transcends the ordinary constructs of cognitive 
thinking; therefore, the constraints of language inadequately 
define the essence of this manner of knowing. All 
discussions of the intuitive process acknowledge the 
difficulty of communicating the experience of attaining to 
direct knowledge. 
It is clearly difficult to write about 
such ineffable subjects. In thinking of 
such matters we are considering the 
mystery of human life, and going far 
beyond the realm of the human minds 
capacity. But it is living from this 
clarity, with this sure sense of meaning 
in relation to the whole, to which the 
spiritual way is leading (Hardy, 1987, 
p. 49) . 
The intuitive experience is alluded to in everyday 
conversation. It is expressed through such common words as 
hunch, feeling, dream, belief, idea, and revelation. 
Intuition is available and used daily in many ways, that 
effect everything from decision making to interpersonal 
relationships. It is at work and play in all aspects of our 
lives. At times, it is much easier to experience the effects 
that come from acting on intuitive knowledge than to identify 
the process unfolding. Talking about intuition and the 
underlying role it plays in one's life, may lead to 
discovering more ways to validate and develop it. This 
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writer believes that acknowledging, accepting, and acting on 
intuition allows one to be more fully alive. This belief is 
better stated by P. in On Children and Death: 
It is my conviction that it is the 
intuitive, spiritual aspect of us humans 
- the inner voice - that gives us the 
"knowing," the peace, and the direction 
to go through the windstorms of life, not 
shattered but whole, joining in love and 
understanding (Kubler-Ross, 1983, p. 78). 
Intuition is gaining recognition as a means of attaining 
to direct knowledge, which is available to each individual. 
It is important to define and describe the functional types 
of intuition in order to create a deeper awareness of the 
valuable roles intuition plays in one's life. The 
articulation of the nature, process, and experience of 
intuition helps one to become more conscious of the many 
functions in one's life and in the world of which intuition 
is an integral part. 
The difficulties in approaching this task are many, 
including: the lack of empirical studies; the constraints of 
language; and the predominant orientation of Western thought 
to left brain functions. Through the elucidation and sharing 
of the experience of intuition, a common understanding of the 
process can be reached. 
Everyone's experience of intuition is different. The 
language a person uses to describe his or her understanding 
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of the intuitive experience is generally based on a 
particular world view and one's own specific way of creating 
meaning. The intent in looking at intuition, how it is 
experienced, understood, and described, is not to dissect 
existing material, but to view it as separate pieces of the 
same pie. It is expected that people of different 
backgrounds, training, and interests will resonate and react 
to this discussion according to their particular way of 
creating meaning. It is hoped that this discussion will 
afford people the opportunity to view their world a little 
differently. Perhaps the boudaries of perception might move 
and create a broader understanding of the ability to 
communicate a fuller awareness of interconnection. 
A. Background of the Problem 
Intuition is described as a way of knowing that 
supercedes inductive and deductive logic (Ospensky, 1920). 
Frances Vaughan says: "Everyone knows something about 
intuition" (Vaughan, 1979). It is the articulation of how we 
know intuitively that is problematic. 
Carl Gustav Jung identifies intuition as one of four 
basic psychological functions. The others are thinking, 
feeling, and sensation. He says: 
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When we think, it is in order to judge or 
to reach a conclusion, and when we feel 
it is in order to attach a proper value 
to something? sensation and intuition on 
the other hand, are perceptive - they 
make us aware of what is happening, but 
do not interpret or evaluate it. They do 
not act selectively according to 
principles, but are simply receptive of 
what happens (Jung, 1933, p. 45). 
Intuition provides us with information. This information 
impacts all areas of one's life. Intuitive knowledge is 
essential to problem solving, central to the creative 
process, active in the perception of patterns and 
possibilities, and plays a part in developing one's self 
awareness and choice of beliefs. 
Frances Vaughan says: 
As a psychological function, intuition 
apprehends truth, gives form to 
formlessness, operates on the frontiers 
of knowledge and mediates our 
relationship to the unknown (Vaughan, 
1986, p. 130). 
Intuition is the vehicle by which the unknown is brought into 
conscious apperception. Understanding symbols and 
metaphors is achieved through the use of one's intuition. 
Jung uses "the true symbol" as an example of the expression 
of an intuitive idea "that cannot yet be formulated in any 
other or better way" (Jung, 1966). 
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Knowing intuitively is central to the full human 
experience. Carl Rogers spent his adult life developing and 
explaining the dynamics of a person-centered approach to 
therapy. As his work evolved, it became a philosophy of 
living that helped people to grow in personal and 
transpersonal dimensions. He identifies an intuitive 
communication that takes place between therapist and client, 
that is a fundamental characteristic of a growth-promoting 
relationship. 
Looking at the therapeutic relationship between 
therapist and client as a microcosm of all human 
interactions, one sees the important roles intuition plays in 
human growth and development. Intuition aids in the 
practical and seemingly spontaneous direction the interview 
takes by helping the therapist chose areas of inquiry, focus 
on specific areas of concern, and communicate empathy. In 
talking about when he is closest to his inner, intuitive 
self, Rogers says: 
At those moments it seems that my inner 
spirit has reached out and touched the 
inner spirit of the other. Our 
relationship transcends itself, and has 
become a part of something larger. 
Profound growth and healing and energy 
are present (Rogers, 1985, p. 565). 
Looking at the potential for personal and transpersonal 
growth and development as the macrocosm, one witnesses the 
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vital role of intuition in the choices one makes in life. 
Intuition is central to developing self-awareness, chosing a 
belief system, and experiencing interconnection. 
In speaking about the person-centered approach to 
therapy as being a philosophy of living, Rogers says: 
When this philosophy is lived, it helps 
the person to expand the development of 
his or her own capacities. When it is 
lived, it also stimulates constructive 
change in others. It empowers the 
individuals, and when this personal power 
is sensed, experience shows that it tends 
to be used for personal and social 
transformation (Rogers, 1985, p. 565). 
Identified as a psychological function, intuition is 
only beginning to get the attention it deserves. Intuition 
plays a part in all aspects of life. It helps us determine 
how we develop spiritually, problem solve, make decisions, 
create meaning, relate to others, and ad infinitum. The use 
and development of intuition in the individual needs to be 
studied to provide information about how to cultivate it. 
Because the use of intuition is central to attaining full 
human potential, it is important to identify ways that we can 
enhance our inherent intuitive capacities. Beyond the 
identification of intuition as a psychological function, 
attention must be focused on the individual's experience of 
intuition. This information can provide valuable clues about 
how to nurture and develop one's intuition. 
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B. Statement of the Problem 
Although the use of intuition has been ongoing 
throughout history and documented in the literature, we do 
not really know how people actually experience and use their 
intuition, and consequently there is little information about 
how to support and cultivate the process. 
C. Purpose of the Study 
The purpose of the study is to discover how intuition is 
actually experienced, expressed, understood, validated, 
utilized, and cultivated by various people. "Ordinary" 
people will be asked to talk about intuition from a personal 
perspective. The choice of participants in the study and 
rationale for their selection will be discussed in the 
methodology section. 
Jean Hardy says: "The wisdom is there in ourselves, if 
we will only listen" (Hardy, 1987). The author will listen 
to the narratives of the participants, while presenting them 
with an opportunity to listen to themselves. These stories 
will be used to explore the ways intuition is experienced by 
the individual. It is expected that the articulation of the 
experience of intuition will provide a wealth of information. 
Some of the questions I will be guided by are the following: 
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1. How does one access intuition? What are the conditions 
conducive to it's emergence? What is the sensory experience 
of accessing intuition? 
2. How is intuition confirmed? How does one know it is 
true? By what means does one check it out? 
3. How does one respond to an intuition? Does one act 
upon it or decide not to use it? What is the outcome? 
4. What meaning is ascribed to the intuitive process? 
How does this effect world view, creation of meaning, 
decision making? 
5. How can one enhance and develop one's intuition? 
The purpose of this inquiry is to create a better 
understanding of the intuitive process. This understanding 
will help us to get more out of it, and experiencing 
intuition will aid us in a better understanding of it 
(Goldberg, 1983). 
Jerome Bruner speaks to the importance of allowing and 
encouraging the child to use his or her intuitive ways of 
knowing. In fact, he says that this process should be 
honored and ways should be found to help the child improve it 
(Bruner, 1963) . We are all children in some sense and can 
benefit from this advice. The purpose of this study is to 
elicit more information, through personal narrative, about 
how we know intuitively and add to this body of knowledge. 
At the end of R. Buckminster Fuller's Tetrascroll, Edwin 
Schlossberg in "Epilever" says of Bucky: 
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By challenging continually how he knows 
what he knows we know so much more 
(Fuller, 1982, p. 128). 
The recent emergence of intuition as a valuable field of 
study has provided some information about how intuition 
operates in the individual. An innate ability in human 
beings, intuition is a means of attaining to direct knowledge 
which can be developed and cultivated (Salk, 1983). Dr. Salk 
goes on to say that: "It is necessary to study the evolution 
of intuition and reason" (Salk, 1983). 
D. Conducting the Study 
For the social scientist, research is a 
process of trying to gain a better 
understanding of the complexities of 
human interactions. Through systematic 
means, the researcher gathers information 
about those interactions, reflects on 
their meaning, arrives at and evaluates 
conclusions, and eventually puts forward 
an interpretation of those interactions 
(Marshall and Rossman, 1989, p. 21). 
The above quotation expresses the intent and means of 
conducting this research study. The intent throughout this 
dissertation is to gain a better understanding of the nature, 
process, and expression of intuition in order to learn more 
ways to develop and cultivate it. The means of conducting 
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this study will be through an exploratory, phenomenological 
investigation. 
My role in this study is threefold. First, I will 
observe very carefully as the narratives of the participants 
unfold. In my role as observer, I realize that I also 
participate in creating a climate that honors the personal 
perpective and world view of the story teller. My goal, in 
developing this study, is best stated: 
(designing qualitative research) . 
that values participants' perspectives on 
their worlds and seeks to discover those 
perspectives, that views inquiry as an 
interactive process between the 
researcher and the participants, and that 
is primarily descriptive and relies on 
people's words as the primary data 
(Marshall and Rossman, 1989,p. 11). 
Secondly, I will record the data obtained in the 
interviews in an accurate and orderly manner. This will 
allow the participants of the study to be heard and the 
reader to understand their perspectives. 
Finally, I will put forth my reflections on the data, 
evaluate the conclusions, and interpret the information, 
based on my participation, findings, and perspective. 
Participant selection, the instruments utilized, and the 
means of conducting the study will be described at length in 
the chapter on methodology. 
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E. Significance of the Study 
This study is seen to be significant in that it may add 
to the body of knowledge that describes and defines the 
intuitive process. The information gleaned from this study 
can provide valuable clues and concrete suggestions to assist 
the individual in developing a greater awareness of his or 
her intuitive abilities and creating a climate to cultivate 
intuition. 
An increased understanding of the intuitive process can 
provide the foundation for further articulation of the 
experience of intuition. This in turn may create broader 
conceptions about the availability and usefulness of this 
manner of knowing. 
Although the vehicle of this study is the narrative of 
"ordinary" people, the significance of this study will 
hopefully impact many different areas of study. Some 
literature already exists that describes intuition as being a 
valuable and necessary ingredient in the work of artists, 
educators, scientists, psychologists, philosophers, and 
businessmen. Hopefully, this study will allow people of 
different disciplines, orientations, and world views to 
recognize that the use and development of intuition can 
enhance all areas of one's life. 
In addition to having a personal impact on individuals, 
the articulation of the experience, availability, value, and 
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validity of intuition can address universal concerns. 
Individuals join together to create groups that, through 
synergistic efforts, implement change in a continuation of 
the evolutionary process. Through creative problem solving, 
we as members of the human race can address the concerns of 
the present in the hope of building a brighter future. Thus 
the evolutionary process continues: 
If we trust evolution, we must learn to 
trust ourselves, our intuition and 
reason. We can feel as well as know; we 
can know intuitively as well as 
cognitively. There is more than one way 
of knowing. We must use all of the many 
ways of knowing. We can know 
subconsciously, in sleep and in 
wakefulness. We can know with or without 
science. But we can know more with 
language and with science than without 
them. Knowing consciousness and 
consciousness of knowing are the means by 
which we can know ourselves and our 
relationship to evolution (Salk, 1983, 
p. 72) . 
Today, rapidly approaching the twenty first century, 
scientists, educators, religious leaders, and politicians are 
calling for a cooperative effort to insure the continued 
survival of the planet. The quantum leaps effected through 
scientific discovery in the past century have provided the 
human race with previously unimagined opportunities for 
technological development and planetary annihilation. The 
context has changed, however, the basic problem remains the 
same. How can the human race best insure survival at the 
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global level, support individual growth, and promote the 
continuation of the evolutionary process? 
The use of instinct, intuition, intellect, and reason 
have delivered us to this juncture. It is through the 
continued development and integration of these processes that 
the world will face the challenges of the future. 
Ruth Nanda Anshen recognized that in the midst of major 
technological changes in this society, a major transformation 
is occuring in the minds of individuals and in the 
perceptions of the collective mind. She encouraged Dr. Jonas 
Salk to contribute to her Convergence series by talking about 
his world view, creation of meaning, and scientific 
discoveries, that were aided by leaps of faith. Dr. Salk 
says: 
The evolutionary way of thought might be 
seen as the intuitive way of thought. 
Intuition may be seen as a continuation 
or extension of 'natural' processes, like 
instinct, for example. Reason may be 
seen as that which man adds to explain 
his intuitive sense. Intuition and 
reason play a powerful role in our lives 
and it is necessary, therefore, to 
understand each separately and together 
(Salk, 1983, p. 79). 
The technological advances of the past century have been 
a direct result of the evolution of the analytical scientific 
mind. Part of the price paid for these scientific 
discoveries has been the atrophy of the "organs of perception 
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of the suprasensible world" (Maclean, 1980). The task at 
hand is to integrate the knowledge of the rational and 
intuitive mind and support the continued development of both. 
Physicists along with mystics are now dealing with "a 
nonsensory experience of reality" and are facing the 
paradoxical aspects of the experience (Capra, 1985) . The 
subject\object duality is dissolving as quantum physics, 
through experimentation, begins to support the experience of 
the mystic and the intuition of the philosopher, that 
Everything is a part of the All. 
In this century. East is meeting West. The massive 
global communication systems; the threat of planetary 
destruction; the renewal of spirituality; the recognition of 
interconnectedness; and the need for all nations to work 
together to ensure the survival of mother earth; all provide 
impetus to find solutions to global concerns. The 
integration of world views and resources can effect change in 
consciousness, that will initially impact the individual and 
ultimately the universe. 
Philip Goldberg maintains: "A lack of intuition among 
our thinkers, decision makers and citizens can be fatal" 
(Goldberg, 1983). The task at hand is to acknowledge, 
nurture, and develop the innate ability of humankind to 
intuit information about ourselves and our universe at the 
deepest possible level. 
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F. Clarification and Delimitation of the Study 
The following section will consist of these three parts: 
assumptions incorporated in this proposal about intuition; 
definition of terms used; and limitations of the study. 
1. Assumptions 
Intuition is an innate ability to access direct 
knowledge without evident rational thought or explicit 
external information. That intuition exists and is inherent 
in all human beings is generally recognized throughout the 
literature. The difficulty in talking about intuition is 
that, although different qualities of the intuitive person 
and experience have been identified, intuition has never been 
succinctly defined (Bastick, 1982). 
A further assumption, this study is based on, is that 
the development of intuition is possible and desirable. 
Hopefully, the outcome of this study will provide some 
information about how to nurture and create conditions 
conducive to accessing one's intuition more readily. 
Finally, the development of intuition provides 
individuals with more information (awareness) about 
themselves and their environment, which can lead to personal 
and transpersonal growth. The use of intuition can assist 
one in living a full and more effective life. 
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2. Definitions 
A very basic, sketchy definition of intuition is found 
in the dictionary. It states: "intuition" - the power or 
faculty of attaining to direct knowledge or cognition without 
evident rational thought (Webster's New Collegiate 
Dictionary, 1976). 
A more comprehensive definition of intuition is 
descriptive, talks about qualities of the individual 
possessing it and also what it is not. Frances Vaughan 
says: 
Well-developed intuition is a clear and 
accurate perception of reality, both 
inner and outer. Intuition allows one to 
see into the nature of things, not by 
learning about them, but by identifying 
with them in such a way that 
subject/object boundaries dissolve. 
Self-awareness is the key here. To be at 
one with oneself, to perceive accurately 
what is true about oneself, is no small 
task. Yet this type of self-awareness is 
essential to freeing oneself from 
personal fantasies and projections 
(Vaughan, 1979, p. 29). 
Invariably, when intuition is spoken about, instinct 
enters the conversation. Simply put, when differentiating 
between the two; instinct creates automatic, life-sustaining 
actions, while intuition generates thoughts. C. G. Jung 
says: 
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Just as instinct is the intrusion of an 
unconsciously motivated impulse into 
conscious action, so intuition is the 
intrusion of an unconscious content, or 
'image' into conscious apperception 
(Jung, 1948, p. 274). 
Personal growth is defined as the mastering of basic 
personal and social skills, concerned with the meaning and 
integration of personal experience. 
Transpersonal growth is the discovery of basic 
interdependency, seeking meaning and purpose on a universal 
level. 
G. Limitations of the Study 
This study is designed to be a preliminary investigation 
into the personal experience of the intuitive process. It is 
limited by certain factors. 
1. The number of participants is deliberately small (five) 
to insure the opportunity to do in-depth interviewing. 
The information collected and subsequent analysis will 
provide opportunities for further investigation. The aim 
of this study is to examine the process, understanding, 
and meaning of intuition as experienced by certain 
individuals. No attempt will be made to generalize the 
results of this study about any specific population. 
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2. No attempt is made to represent all ethnic and cultural 
variations in the population. In fact, only the world 
views of these specific individuals are being 
investigated. Some information may hold true for all 
human beings, while other information may be gender, 
culture, race, etc. specific. 
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CHAPTER II 
REVIEW OF THE LITERATURE 
A. Introduction 
This chapter is a review of the literature that 
defines, describes, and speculates about intuition; it's 
nature, process, accessibility, and evolution. Intuition 
will be discussed from a multidisciplinary perspective, as 
intuition is a means of accessing information in all 
areas of inquiry. Psychology, spirituality, creativity, 
education, science, and philosophy are all separate fields 
of study, yet each addresses questions, concerns, and 
information that influence the others. As one explores what 
is known about intuition and poses questions about what still 
needs to be discovered, one recognizes that the knowledge 
gained has an interdisciplinary impact. In talking about 
intuition from various perspectives, the different levels and 
functional types of intuition are uncovered and explored. 
As this chapter unfolds, the work of several 
prominent writers in the fields of psychology, education, 
science, and philosophy will be explored. Often these 
individuals have considered and built upon the work of each 
other. 
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Work about intuition has been documented historically, 
yet the territory has never been fully and experientially 
explored. The pioneering attempts of these individuals are 
much like the ones of the early American colonists. They 
knew that the continental United States was vast, speculated 
about the unknown territories, gathered information, and 
finally sent out frontiersmen to explore and ultimately 
settle in these territories. Pioneering efforts in the study 
of intuition leads one into the inner space of the human 
psyche in the discovery of what one truly knows intuitively 
and how one can best manifest this knowledge in the world. 
Initially, this chapter will build a definition of 
intuition based on how it is defined and described in the 
literature. Secondly, it will identify some of the 
characteristics that are associated with people who are 
considered to be intuitive. The third section will delineate 
some of the different perspectives that describe the various 
levels of intuition. It will utilize the four levels of 
intuition that Frances Vaughan identifies as physical, 
emotional, mental, and spiritual to organize the material. 
The fourth section will identify and discuss the functional 
types of intuition. The fifth section will describe the 
conditions that call forth intuition. What is known about 
how to access, nurture, and develop intuition will be set forth. 
Consideration will be given to what factors keep a person from 
accessing and developing his or her intuition. A summary will 
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close the chapter and set the stage for further investigation 
into the experience of intuition as related by certain 
individuals. 
B. Defining and Describing Intuition 
Intuition is "the power or faculty of attaining to 
direct knowledge or cognition without evident rational 
thought" (Webster's New Collegiate Dictionary, 1976). 
Basically, intuition is information. A more comprehensive 
definition of intuition is composed of many factors, that 
contribute to the experience of intuition, yet are different 
from the actual intuition. 
While the core definition of intuition remains constant, 
the operating factors that make up the individual's 
experience of intuition vary. Everyone's experience of 
intuition is unique and special, yet there are many common 
aspects that provide a rich, detailed description of 
intuition. Intuition is experienced as a gestalt. In other 
words, intuition is more than the sum of it's parts, or 
operating factors. An example, rich in metaphor, is the 
human being. The core physical body is composed of a 
multitude of cooperating parts. These parts provide a 
physical reality and an interactive experience with one's 
environment. This experience is interpreted and ascribed 
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meaning, which can lead to a fuller understanding and 
integration of one's experience of being in the world. 
"Well-developed intuition is a clear and accurate 
perception" of both one's inner and outer reality (Vaughan, 
1979). Intuition is an awareness, but not all awarenesses 
are perceived intuitively. Intuition provides information. 
There are many other sources of information too. It can be 
signalled by sensations, emotions, ideas, feelings, images, 
dreams, and altered states of being. Sometimes these signals 
call forth intuitions, while other times they help confirm 
intuitions. 
Intuition is a way of knowing that is defined and 
described in the literature, yet it's nature and source 
remain a mystery. In presenting a discussion of the 
definition and description of intuition, it is important to 
note that intuitive knowledge can be "diffuse and without 
linguistic content" (Goldberg, 1987). Intuition, through 
symbols and metaphors, allows one "to know the abstract 
directly, without the intervention of language" (Castaneda, 
1987). Viktor Frankl states: 
The more comprehensive the meaning, the 
less comprehensible it is. Infinite 
meaning is necessarily beyond the 
comprehension of a finite being (Frankl, 
1978, p. 79) . 
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On the personal and transpersonal level, intuition is 
information that is brought into conscious apperception 
(Jung, 1966) . 
On a metaphysical level, philosophers have been 
addressing the problem of defining intuition for centuries. 
Joseph Campbell talks about Kant's notion of "a priori 
knowledge" as being within us from birth and brought to 
recollection (consciousness) by apparently external 
circumstances (Campbell, 1986). Jean Hardy, taking a 
Platonian view, calls intuitive knowledge "remembering what 
the soul once knew" (Hardy, 1987). This coincides with 
Jung's description of the "collective unconscious" and the 
mnemonic images handed down from primordial times that he 
identifies as archetypes (Jung, 1966). 
Jung's description of the intuitive process includes the 
conditions that exist prior to the new insight or 
information. Jung says: 
While his conscious mind stands amazed 
and empty before this phenomenon, he is 
overwhelmed by a flood of thoughts and 
images which he never intended to create 
and which his own will could never have 
brought into being. Yet in spite of 
himself he is forced to admit that it is 
his own self speaking, his own inner 
nature revealing itself and uttering 
things which he would never have entrusted 
to his tongue (Jung, 1966, p. 127). 
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This description of the intuitive process contains some 
important factors that often precede and call forth 
intuition. It is important to note them here, because they 
often provide the direct link that spontaneously moves one 
from receptivity to experience. Ariel Tomioka states: 
Intuition is the passive or receptive 
side which is a general openness to 
information coming straight from the 
higher awareness or Soul (Tomioka, 
1988, p. 181). 
Throughout the literature, the conditions that call forth 
intuitions are linked with the actual experience. Some of 
these factors are described as being; empty, open, in the 
moment, attentive, quiet, relaxing the will, allowing and 
accepting new insights. John Welwood quotes A. C. Robin 
Skymer's description of being open to experience, which 
contains many of the same factors that open one to the 
opportunity to experience intuition. Skymer says: 
Whether in my ordinary life or in my 
search for its hidden significance, I am 
most alive, closest to the source and the 
meaning of my existence, when I am open 
to my immediate experience, receptive to 
what it can teach me and vulnerable to 
its power to change my being. In this 
moment, when I am sure of nothing, I am 
yet most deeply confident of the 
possibility of understanding. My actions 
spring most truly from myself, yet I have 
no idea beforehand what I will manifest. 
Like water welling up from a spring, I am 
new every moment, appearing miraculously 
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from some source hidden deep within the 
ground of my being (Welwood, 1983, p. 30). 
In talking about the meaning of existence and the possibility 
of understanding, the use of intuition is implied. In 
talking about intuition, it is difficult to separate the 
existing conditions prior to the moment of experiencing an 
intuitive insight. It is similar to being at the theatre. 
The stage, the words, the actors' interpretation, and the 
audience's presence combine to create the momentary 
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experience, that is fleeting yet leaves an indelible mark on 
the memory. This experience, like an intuition, is a 
gestalt. The conditions that call forth intuition will be 
taken up again in the section that also discusses it's access 
and development. 
Thus far, in constructing a definition of intuition, it 
has been described as information, perception, awareness, 
and direct knowledge. The complexity of providing a 
comprehensive definition has been discussed. The problems 
inherent in defining intuition have been addressed. Further 
considerations in providing a full description of intuition 
lead to differentiating between instinct and intuition and 
rational thought and intuition. The differences, 
similarities, and interactions will be taken up next. 
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Carl Gustav Jung states: 
The mechanism of intuition is analogous 
to that of instinct, with this difference 
that whereas instinct means a teleological 
impulse towards a highly complicated 
action, intuition means an unconscious 
teleological apprehension of a highly 
complicated situation. In a way intuition 
is a counterpart of instinct, not more 
and not less incomprehensible and 
astounding than instinct itself. But 
we must never forget that things we call 
complicated or even miraculous are only 
so for our human mind, whereas for nature 
they are just simple and by no means 
miraculous" (Jung, 1948, p. 274). 
Intuition differs from instinct in that intuition is 
experienced at a conscious level, while instinct remains 
unconscious (Vaughan, 1979). Frieda Fordham defines 
instincts as "impulses to action without conscious 
motivation" (Fordham, 1964). Jung calls instinct "the 
intrusion of an unconsciously motivated impulse into 
conscious action," while intuition is the "intrusion of 
unconscious content, or 'image' into conscious apperception" 
(Jung, 1948). 
Jung gives the Yucca moth as an example of having the 
"instinct of propagation." Once in it's life, the moth goes 
through a highly complicated process of taking pollen from 
one flower to another, to make a covering for the eggs it lays 
in the second flower. This singular act is carried out on 
the only night that these two flowers are open (Jung, 1948). 
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Ariel Tomioka talks about the internal map of migratory 
birds, which is an instinct of survival, that has been 
passed on throughout time. She calls man's internal map "the 
Voice of God" which directs one throughout life and whispers 
of unknown destinations (Tomioka, 1988). 
In nature, instinct is a series of automatic actions 
that perpetuate the species. The acts of survival and 
evolution are more complex in human beings, as we possess 
self-awareness and the ability to make conscious choices. 
The use of instinct and intuition create the experience of 
the individual. One example of the complexity of this 
interaction can be witnessed in the Aboriginal culture in 
Australia. There, the walkabout is a common phenomenon. The 
Aborigines are seemingly "called" to leave whatever they are 
doing and walk to unplanned destinations. One can only 
speculate - is it instinct, intuition, or both, that lead 
the Aborigines on their walkabouts? 
Jung says: 
Just as we believe instinct to be 
thoroughly adapted and sometimes 
incredibly clever, so we have to assume 
that intuition, to which instinct owes 
its existence, must be of extraordinary 
precision (Jung, 1948, p.280). 
In nature instinct is clearcut, however, in humans the 
differentiation between instinct and intuition is less clear. 
Although simply put, instinct initiates action and intuition 
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is information (that can then be acted upon); the line 
between the two is very fine as instinct and intuition are 
interactive. 
Just as instinct and intuition interact on a primal 
level, reason and intuition interact on a more evolved level. 
The human brain contains two hemispheres. The right side of 
the brain is considered the origin of intuitive thought, 
while the left side is the seat of rational thinking. The 
whole brain, both sides working together, is intrically 
linked with all of one's life forces. Everyone uses both 
rational and intuitive means of accessing information. 
Dr. Jonas Salk states: 
Only by cultivating and refining the 
processes of intuition and reason 
complementarily, only by reconciling 
them each in the service of the other, 
can we achieve the wisdom we seek. Only 
by drawing on the wisdom of nature, the 
source of our intuition, and using the 
experiences and wisdom of the human 
being, the source of our reason, can we 
begin to approximate - by feeling and by 
thinking - what reality will say when 
the experience has been attempted and 
completed. Only in this manner can we 
develop the confidence we seek in knowing 
how to proceed and what to do with the 
temptations, the options, and the choices 
with which we are confronted each moment 
of every day (Salk, 1983, p. 18). 
Intuition and reason are different processes that yield 
different kinds of information. Only by combining them, as 
Dr. Salk suggests, can we obtain the wisdom we need. 
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Ultimate intuitions are likely to occur after full use of 
reason (Vaughan, 1979). 
The following list has been compiled as a means of 
identifying some of the qualities that are attributed to 
rational and intuitive ways of knowing. It draws on the work 
of Goldberg (1983) , Shallcross and Sisk (1989), Capra (1985), 
and Vaughan (1979). 
RATIONAL 



































In closing this section, one is reminded of the opening 
definition of intuition. Although intuition is ".... direct 
knowledge or cognition without evident rational thought," it 
is only through the use and integration of intuition and 
reason that one develops a full understanding of all 
available information. 
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c. Characteristics of Intuitive People 
Philip Goldberg, in a synopsis of Malcolm Westcott's 
research studies on intuition conducted in the 60's, 
identified many characteristics of intuitive people. A 
profile emerged that described people who tended to be 
spontaneous, foresighted, risk taking, independent, and 
open to new ideas (Goldberg, 1983). Goldberg states: 
While there is no guarantee, the chances 
are that independent, confident, flexible 
people will have learned to use their 
intuition better than most. In fact, it 
is probably true that one reason they 
have these characteristics is that at some 
point they learned to trust their inner 
voices (Goldberg, 1983, p. 109). 
Intuition is identified as "that initial spark of 
creativity" (Shallcross and Sisk, 1989). If intuition 
ignites that initial inspiration, that one elaborates on 
through the creative process; one can speculate that highly 
creative people can be described as intuitive. In fact, many 
of the characteristics attributed to highly creative people 
also describe intuitive people. 
Shallcross, looking at Mac Kennon and Barrons' 
documented studies of highly creative people, drew four major 
conclusions, which are: 
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(mature, highly creative people) 
1. seek to open their minds and the 
minds of others to the new 
2. operate as integral wholes, that is, 
they think for themselves, using 
themselves as a source 
3. seek to sustain this opening up of 
their minds and integrating what is 
outside themselves for long periods of 
time 
4. seek resolutions by means of a 
sustained sequence, which moves back and 
forth, from within themselves to outside 
themselves (Shallcross, 1981, p. 2). 
Intuitive people tend to look "beyond appearances to 
inner meanings, relationships, interpretations, and 
possibilities" (Goldberg, 1983). Just as intuition is 
described as a gestalt, intuitive people experience 
themselves as being part of the gestalt. 
The following is a list of some of the characteristics 
of intuitive people. It has been compiled, in part, from the 
works of Vaughan, Goldberg, Shallcross, Sisk, and Bastick. 
These descriptors appear throughout the literature on 
intuition. Intuitive people possess some of the following 
















risk taking self confident 
flexible tolerant of ambiquity 
curious 
emotionally involved in abstract issues 
The characteristics of intuitive people are numerous. 
They occur in various combinations that describe the unique 
character of each individual. This section has presented 
some of the characteristics of intuitive people. The 
combinations of characteristics are endless. Each person 
exhibits some characteristics that enhance their intuition. 
D. Levels of Intuitive Awareness 
Frances Vaughan identifies four distinct levels of 
intuitive awareness; physical, emotional, mental, and 
spiritual. Although any intuitive experience may fall into 
more than one level; generally, they can be categorized by 
the level at which they are first perceived consciously. 
Intuitions, accessed at the physical level, are initially 
experienced through bodily sensations, at the emotional level 
through feelings, at the mental level through images and 
ideas, and at the spiritual level through illumination and 
revelation (Vaughan, 1979). 
The levels of intuitive awareness are presented here in 
a sequential manner. Each level is described using examples 
that illustrate intuitions that are initially signalled or 
accessed at a specific level. The full experience of 
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intuition often demonstrates movement through some or all of 
the levels. Examples of intuitions that reverberate through 
the levels follow the description of the physical, emotional, 
mental, and spiritual levels. They are incorporated in the 
discussion of the spiritual level, as it is the inclusive, 
holistic point of entry for intuitive awareness. 
1. Physical Level 
At the physical level a strong bodily response provides 
information. Primitive people and combat soldiers often 
"sense" danger. This experience, although not as dramatic, 
occurs in daily life when one's way of knowing is translated 
through a bodily sensation. A common refrain is "having a 
gut feeling" about a person, circumstance or decision. 
Intuition, on the physical level, is experienced as a 
sensation. Some ways one experiences these sensations are; 
gut feelings, a lump in the throat, hair rising on the back 
of one's neck, tears, and increased heart rate. These 
sensations are signals that something is happening or is 
about to happen. Once the sensation is acknowledged, one 
attaches a value to the experience. One has a feeling about 
what one has just experienced. 
The initial insight entered on a physical level. 
Sometimes this information, as it is experienced and 
understood, moves one into the other levels of intuitive 
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awareness. The initial physical sensation evokes a feeling or 
emotion, which lends itself to analysis (mental), which leads 
to a fuller understanding. These insights piggyback, one on 
top of the other. The physical level can be evoked 
throughout the process as a means of affirming other 
intuitions. Frances Vaughan says: 
Learning to trust your bodily responses 
is part of learning to trust your 
intuition (Vaughan, 1979, p. 67). 
2. Emotional Level 
On an emotional level, intuition is accessed through 
feelings. Intuition can elicit feelings about other people. 
It can be an instant feeling of already knowing someone, 
whom one has just met, that puts one at ease, or creates a 
sense of comfort and familiarity. At the opposite end of 
the spectrum, one can develop an immediate aversion for 
someone, feeling scared, uncomfortable, or in danger. 
Strong emotional responses may signal fuller experiences 
and understandings at a deeply personal and\or transpersonal 
level. One may inexplicably be overcome by feelings of 
profound sadness, ineffable joy, free-floating anxiety, or 
anticipation of the unknown. These feelings prepare one, 
signal, or set the stage for what is to follow. They say. 
35 
"Pay attention! This is important." Feelings of 
peacefulness, serenity, and relief can confirm what one 
intuits at other levels. 
3. Mental Level 
On a mental level intuition is associated with images 
and ideas. At this level patterns are perceived. An 
illustration of this type of intuition is given in Fritjof 
Capra's discussion of quantum theory. He states: 
At the subatomic level, the solid 
material objects of classical physics 
dissolve into wave-like patterns of 
probabilities, and these patterns, 
ultimately, do not represent probabilities 
of things, but rather probabilities of 
interconnections (Capra, 1985, p. 68). 
These patterns may predict change, help formulate new 
theories and hypotheses, identify recurring behavioral 
responses, or provide the structure for a creative endeavor. 
Intuitions on a mental level are often associated with 
problem solving, decision making, scientific inquiry, 
mathematics, and creativity. Intuition at this level 
generally refers to those aspects of intuition related to 
thinking (Vaughan, 1979). Philip Goldberg says: 
Only when abstract concepts are truly 
'known,' apprehended with direct intuitive 
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intimacy, can they take on the kind 
of experiential quality that can 
transform behavior (Goldberg, 1983, p. 215). 
Intuitive wisdom and practical knowledge are fundamental 
to understanding. Whether one is interpreting a dream, 
reading a myth, or formulating a mathematical theory; one 
draws upon one's education, experience, and intuition. On 
the mental level, one processes and integrates intuitions 
that enter consciousness at all levels; physical, emotional, 
mental, and spiritual. 
4. Spiritual Level 
Spiritual intuition is associated with mystical 
experience, illumination, and revelation. It is distinguished 
from other forms by its independence from sensations, 
feelings and thoughts (Vaughan, 1979). Frances Vaughan 
states: 
Spiritual intuition as a holistic 
perception of reality transcends 
rational, dualistic ways of knowing 
and gives the individual a direct 
transpersonal experience of the 
underlying oneness of life (Vaughan, 
1979, p. 78). 
At this level, intuition signals that something 
important is unfolding, which is profoundly significant. 
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Accessing the transpersonal aspect of Self, one senses the 
presence of a deeper meaning. One awaits the answer, 
trusting that the experience that informs is forthcoming. 
Doris Shallcross and Dorothy Sisk say: 
Spiritual intuition is the basis from 
which all other forms of intuition are 
derived (Shallcross and Sisk, 1989, p. 5). 
Philip Goldberg maintains that cultivating the highest state, 
which he calls illumination, may be the best way to call 
forth intuition at the other levels (Goldberg, 1983). 
Meditation is the means by which one develops one's 
spiritual intuitions, or as Alice Bailey says, "meditation 
brings about illumination" (Bailey, 1972). She goes on to 
state: 
The whole object of the science of 
meditation is, therefore, to enable man 
to become in outer manifestation what he 
is in inner reality, and to make him 
identify himself with his soul aspect and 
not simply his lower characteristics 
(Bailey, 1972, p. 83). 
Intuition, at the spiritual level, may appear to be the 
most elusive, as each person identifies and integrates a 
sense of spirituality in very individual terms. Many people 
operate from their sense of spirituality without defining it. 
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Basically, it is the superstructure, the context, in which 
one creates and understands one's experience on all levels in 
life. 
The following is an illustration of how intuition, 
accessed at one level, can activate the other levels and 
provide a wealth of information, that can be understood and 
integrated at all levels. 
Information, accessed at the physical level, can then be 
used on the other levels of awareness to call forth other 
intuitions. This can be demonstrated by looking at physical 
symptoms, which can provide intuitions, that lead one to 
connect physical problems with conditions present in other 
areas of one's life. Attention to these areas may then lead 
to alleviating the original area of distress. 
Louise Hays, in You Can Heal Your Life, discusses at 
length how physical symptoms often are expressions of 
emotional and spiritual distress (Hays, 1985). Heart attacks 
at a physical level are sometimes an expression and result of 
heartache on an emotional or spiritual level. Addictions, 
when one choses to understand the dynamics and disempower 
them by a change in behavior, can create an opportunity for 
personal and transpersonal growth (Zukav, 1989). The 
emergence of physical symptoms can point to a source of 
dis-ease in the whole system. When one intuitively 
understands the connections between physical, emotional, 
mental, and spiritual well being, the area of dis-ease can 
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best be understood and healed. The initial physical symptom 
creates an opportunity for one, to use one's mental abilities 
to discern patterns of connection that are apprehended 
through intuition. 
The therapeutic relationship and experiencing empathy 
are other examples of the ways the different levels of 
intuitive awareness cooperate to fully inform one. 
When one opens one's heart to another's experience and 
feels their joy or suffering, this empathic feeling is 
conveyed intuitively. Empathy is central to the therapeutic 
relationship, which is symbolic of all relationships. Carl 
Rogers speaks movingly of this experience. He says: 
When I am at my best as a group 
facilitator or a therapist, when I am 
closest to my inner intuitive self, or 
perhaps in a slightly altered state of 
consciousness, then whatever I do seems 
to be full of healing. My presence alone 
is releasing and helpful. I cannot force 
this experience, but when I can relax and 
be close to my transcendental core, I may 
behave in strange and impulsive ways in 
the relationship - ways I cannot justify 
rationally and which have nothing to do 
with my thought processes. But these 
strange behaviors turn out to be 'right' 
in some odd way. Profound growth, 
healing, and energy are present. At 
those moments, it seems that my inner 
spirit has reached out and touched the 
inner spirit of the other. Our 
relationship transcends itself and 
becomes part of something larger (Rogers, 
1984, p. 31). 
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Viktor Frankl talks about this sense of meeting another 
as a true encounter, which can simply be expressed as: 
I & Thou + Self-Transcendence = True Encounter. 
Frankl states: 
Self-transcendence means reaching out not 
only for a meaning to fulfill but also 
for another human being, another person 
to love (Frankl, 1978, p. 118). 
John Welwood talks about therapy as a "reverent, loving 
responsiveness" in the moment (Welwood, 1983). He goes on to 
say: 
True therapy occurs, I think, when the 
therapist is empty; when all his presence 
and awareness is with the patient so that 
there is that ultimate connection, so 
rare and so nourishing, of real 
understanding (Welwood, 1983, p. 76). 
The expression and experience of empathy nourish 
humanity. In looking at therapy, one takes a microscopic 
view of relationship that can be translated into a universal 
perspective. The therapeutic process is both affective and 
cognitive. Whether one is considering one's relationship to 
others, environment, or Self, all levels of awareness are 
engaged to some degree. There are many ways to experience 
this sense of interconnection. 
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When listening to music, looking at a masterpiece, 
reading poetry, or climbing a mountain; the interaction 
evokes emotions that are intuitively communicated and create 
a bond between subject and object. 
Joseph Campbell talks about Maslow's "peak experience" 
as knowing one's relationship to the harmony of being. It is 
a perfect job, a superb atheletic performance, being at one's 
best. These experiences imply a diminishment of ego which 
leads to an expansion of consciousness (Campbell, 1989). 
This sense of being a part of ALL is intuitively known and 
affirmed by one's experience of self in relation to others, 
environment, and Self. Vaughan states: 
In healthy psychological development a 
person grows toward intrinsic wholeness 
and a recognition of the relationship of 
the individual to the larger whole within 
which each one exists (Vaughan, 1979, p. 4). 
If this is true, then the use and development of intuition at 
all levels is vital to one's personal and transpersonal 
growth and development. In fact, Roberto Assagioli asserts: 
Only intuition gives true psychological 
understanding both of oneself and of 
others (Assagioli, 1986, p. 220). 
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In looking at the four levels of intuitive awareness, 
examples have been given of how intuitions are accessed, move 
through the different levels, and are confirmed. Some of the 
functions of intuition have been touched upon in illustrating 
the physical, emotional, mental, and spiritual levels. The 
next section describes the functional types of intuition. 
E. Functional Types of Intuition 
Some of the functions of intuition are identified by 
Philip Goldberg as; discovery, creativity, evaluation, 
operation, prediction, and illumination (Goldberg, 1983). 
Specific examples of the functional types of intuition are 
presented to clarify different ways intuition is experienced 
and utilized. In discussing and differentiating between the 
six functional types of intuition he has identified, Goldberg 
says: 
The first five categories interact with 
each other and occur in various 
combinations to comprise the full range 
of ordinary intuitive experience. The 
sixth type pertains to what is generally 
known as mystical experience and has 
intriguing implications for the other 
five (Goldberg, 1983, p. 45). 
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1. Discovery 
An illustration of discovery intuition is Archimedes 
famous bath, when he yells, "Eureka!" and discovers the 
principle of water displacement. This type of intuition 
reveals verifiable facts. Discovery intuitions have 
accounted for breakthroughs in many scientific endeavors, 
including work on photosynthesis, the double helix bond, and 
quantum physics. Although less spectacular, discovery 
intuitions answer questions of personal and social 
importance, abstract conceptual puzzles, and mundane matters. 
What separates discovery intuition from the others is it's 
detective quality, which produces verifiable facts (Goldberg, 
1983). 
2. Creative 
Although similar to discovery intuition, creative 
intuition deals with alternatives, options, and possibilities 
rather than facts. Poets, including Robert Frost and A. E. 
Housman, describe themes and lines of verse popping into 
their minds, when they are engaged in other activities. 
Creative intuition employs the imagination in generating 
possibilities rather than simple solutions. 
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3. Evaluative 
Evaluative intuitions assist one in making very basic 
choices. An example is: when one is lost; comes to a fork in 
the road; and responds to an inner prompting that says, left 
is the correct way to proceed. This type of intuition 
provides a binary function. The information is generally of 
a yes\no variety, such as go or don't go. Artists use their 
evaluative intuition in making decisions about their work. 
An example is the question one asks in evaluating one's work, 
"Does this best convey my intent to the audience?" If yes, 
the work is complete. If no, then the work is revised, which 
often means employing some of the other functional types of 
intuition. 
4. Operative 
Operative intuitions are associated with "luck" and 
"accidents." This type of intuition guides and prompts one 
without an explanation and sometimes without one being fully 
aware of what is happening. An example is : breaking an 
established routine for no apparent reason; then finding out 
that action saved one from harm. For instance, one uses a 
circuitous route home from work, then turns on the news to 
find out that a major accident took place on the road usually 
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travelled. The process is not always apparent, but one seems 
to respond to inner urgings. 
5. Predictive 
Predictive intuitions can provide warnings, influence 
decisions, and stir up strong feelings about people or 
events. Many people associate intuition primarily with it's 
predictive function. Often when people talk about extra 
sensory perception, they are considering intuition's 
predictive qualities. ESP can be predictive and it can be 
experienced as illumination. Predictive intuitions may come 
in dreams or premonitions. A person may dream her mother 
died and awaken to the phone ringing. The person on the line 
conveys this information. Inexplicable, yet true. 
6. I1lumination 
Illumination intuition is known by many different names 
in various cultures, including; divine revelation, nirvana, 
cosmic consciousness. Self-realization, union with God, and 
transcendence. This type of intuition is the most difficult 
to describe, as it "transcends words, concepts, thoughts, 
perceptions, and everything we think of as experience 
(Goldberg, 1983). 
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Ordinary experience is describable in terms of subject 
and object. Illumination, or transcendence, breaks the 
barriers of the subject\object duality. It is the state of 
consciousness of pure awareness. Goldberg states: 
The knower knows, but there is no object 
of knowledge; knowingness alone exists 
(Goldberg, 1983, p. 59). 
There appear to be different degrees of illumination. 
Ordinary people may have fleeting moments of illumination; 
whereas, mystics or saints may experience lifetimes of living 
in this consciousness. A near death experience is an example 
of a moment of illumination. Illuminating experiences have 
been described as the result of dreams, altered states of 
consciousness, extra sensory and multisensory perception, and 
channelling. 
Non-ordinary experiences of reality take on a 
multisensory point of view. Gary Zukav talks about the 
multisensory personality honoring intuitions in ways that the 
five-sensory personality does not. The multisensory 
personality transcends the five senses and recognizes 
intuitions that "are promptings from, and links to, a 
perspective of greater comprehension and compassion than its 
own" (Zukav, 1989). It is at this point that it becomes 
difficult to talk about intuition, as intuition that 
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illuminates is a transpersonal experience. If one has not 
had a direct experience of non-ordinary reality, a reference 
point for belief must be achieved with a leap of faith. 
Fortunately, many have experienced illumination and have 
inspired others to believe in the possibility of 
transcendence. 
Philip Goldberg states: 
Not much can be said about the language 
of illumination, since transcendence is 
beyond form, sensation, and symbol. Upon 
emerging from the experience, however, 
floods of images and words have been 
known to erupt, giving us immortal 
poetry, hymns, sacred books, and other 
expressions of divine revelation. This 
sequence from pure, content-free knowing 
to individuated expression is parallel to 
ordinary intuition, in which wordless, 
imageless feelings might quickly 
translate to form and substance. 
Illumination is also beyond emotional 
states. But the surges of ecstasy, 
happiness, calm, and energy that have 
been associated with intuitive 
inspirations of all kinds are reported in 
stellar form by the illumined (Goldberg, 
1983, p. 84). 
Illumination includes the experience of all the 
functional types of intuition at all levels. As discussed in 
the spiritual level, this type of intuition is holistic and 
incorporates all of the parts previously discussed. It is a 
prime example of the whole being greater than the sum of it's 
parts. 
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F. Conditions That Call Forth Intuitions 
This section discusses some of the conditions that call 
forth intuitions, and ways that intuition is accessed, 
cultivated, and developed. Attention is also given to some 
constraints that keep people from the full use and 
development of intuition. 
The conditions that beckon intuition, that promote 
easier access and development, can be compared to the 
soil in which one plants a garden. In gardening, the 
soil needs to be able to support life, then it must be 
watered, fed, sun-lit, and carefully tended. Intuition, 
inherent in all human beings, also needs to be cultivated to 
produce more information at an intuitive level and create 
meta-levels of intuitive awareness. People who consciously 
attend to their own physical, emotional, mental, and 
spiritual well-being, provide fertile soil for intuition. In 
addition to this very basic and life-sustaining care, there 
are specific conditions that call forth intuitions. 
Silence is the condition that best prepares one to open 
up to one's intuitive self. In talking about the value of 
silence, Ferrucci states that the "most important aspect of 
the subject of silence" is the awakening of intuition 
(Ferrucci, 1982) . 
Many approaches are used to induce silence, a quieting 
of the mind. Ferrucci describes the two main techniques used 
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in psychosynthesis, which are; receptive meditation and 
visualization of the temple of silence (Ferrucci, 1982). 
Some receive formal training in meditation techniques. 
Others find some form of repetitive activity, such as; 
running, splitting wood, cleaning, or embroidering to quiet 
the mind. Roberto Assagioli encourages one to use the 
procedures of receptive and reflective meditations, when 
inspiration and intuition are not spontaneously forthcoming 
(Assagioli, 1973). The exercise on visualization of the 
temple of silence, that is presented in What We May Be by 
Piero Ferrucci, follows: 
THE TEMPLE OF SILENCE 
Imagine a hill covered with greenery. A path leads 
to the top, where you see the Temple of Silence. Give 
that temple the shape of your highest consciousness: 
noble, harmonious, and radiant. 
It is a spring morning, sunny and pleasantly warm. 
Notice how you are dressed. Become conscious of your 
body ascending the path, and feel the contact of your 
feet with the ground. Feel the breeze on your cheeks. 
Look about you at the trees and the bushes, the grass, 
and the wildflowers as you go up. 
You are now approaching the top of the hill. 
Ageless stillness pervades the atmosphere of the Temple 
of Silence. No word has ever been uttered here. You 
are close to its wooden portals: see your hands on them 
and feel the wood. Before opening the doors, know that 
when you do so, you will be surrounded by silence. 
You enter the temple. You feel the atmosphere of 
stillness and peace all around you. Now you walk 
forward into the silence, looking about you as you go. 
You see a big, luminous dome. Its luminousity not only 
comes from the rays of the sun, but also seems to spring 
from within and to be concentrated in an area of 
radiance just in front of you. 
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You enter this luminous silence and feel absorbed 
by it. Beams of beneficent, warm, powerful light are 
enveloping you. Let this luminous silence pervade you. 
Feel it flowing through your veins and permeating every 
cell in your body. 
Remain in this luminous silence for two or three 
minutes, recollected and alert. During this time, 
listen to the silence. Silence is a living quality, not 
just the mere absence of sounds. 
Slowly leave the area of radiance; walk back 
through the temple and out the portals. Outside, open 
yourself to the impact of the spring, feel its gentle 
breeze once more on your cheek, and listen to the 
singing of the birds (Ferrucci, 1982, p. 219). 
This is one specific way to create the condition of 
silence that awakens intuition. Each person can find those 
conditions that are most helpful. Identifying and creating 
the conditions assist one in accessing intuition. The more 
accessible intuition becomes, the easier it is to trust and 
develop it. 
The cultivation of intuition includes: creating 
conditions that promote access; nurturing aspects and 
attitudes in self that encourage receptivity to intuition; 
valuing and trusting emerging intuitions; and developing 
one's ability to be more attentive to intuitive information. 
As in the garden, the flowers and fruit produced are a direct 
result of the seeds, environment, attention, and care given 
to the endeavor. Neglect, whether of the garden or one's 
intuitive capabilities, diminishes the possibility of the 
full potential of the emerging fruit. 
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Increased access to one's intuition is a means of 
cultivating and developing it. The more readily one is 
available to intuition, the easier it is to accept and trust 
this source of knowledge. The more one acknowledges the 
information and experience of intuition, the easier it 
becomes to develop it. Philip Goldberg talks about preparing 
oneself for intuition. He says: 
You can no more force intuition than you 
can force someone to fall in love with 
you. You can prepare yourself for it, 
invite it, and create attractive 
conditions to coax it, but you can't say, 
'Now I shall have an intuition,'... 
(Goldberg, 1983, p. 69). 
Goldberg identifies several attitudes that enhance one's 
ability to access intuition. Foremost is being receptive to 
one's experience. Alcoholic's Anonymous calls it "accepting 
life on life's terms." He goes on to encourage people to 
"expect the unexpected," to be playful and appreciate whimsy 
and the absurd. Intellectually, he believes that "a passion 
for truth" coupled with detachment from one's ego will 
encourage one to question assumptions and lead one intuitively 
to new or fuller understandings. Conceptual and behavioral 
flexibility encourage intuitions (Goldberg, 1983). 
The cultivation of one's capacity for intuition requires 
a willingness to be open to the full experience of intuition. 
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Frances Vaughan says: 
The willingness to experience the 
intuitive process without evaluation or 
interference precedes the ability to do 
it.... The paradox here is that while an 
effort of will is required to focus the 
mind and tune in to intuitive messages, 
the act is one of surrendering to 
experience rather than trying to shape it 
or control it. It is a process of 
learning to let things happen, rather 
than trying to make them happen. The 
only way to understand this paradox of 
learning to give up control in order to 
gain it, is to experience it 
subjectively. You can begin to learn 
about it by reading or talking to other 
people who have experienced it. But in 
order to KNOW it, you must observe your 
own inner processes (Vaughan, 1979, p. 30). 
Over and over again, the key phrases that appear in the 
descriptions of accessing intuition are; opening oneself up 
to allow oneself to experience being in the moment, focusing 
one's attention, surrendering one's sense of control, 
expectations, and "shoulds," and experiencing a sense of 
interconnection. 
Jonas Salk speaks about accessing his intuition. He 
says: 
This is mysterious, I cannot visually, 
with my physical eye, see the forces that 
act upon me from within and without and 
yet I cannot deny their existence. If I 
try, I suffer. If I surrender, allowing 
them to act upon me, and if I work with 
them, I feel exhilerated; I become filled 
with the joy of life (Salk, 1983, p. 16). 
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Frances Vaughan identifies three basic steps in training 
the mind, which can lead to the optimal development of one's 
capacity to access intuition. The first step is quieting the 
mind, followed by focusing one's attention, and then 
cultivating a receptive nonjudgemental attitude (Vaughan, 
1979) . 
All areas of inquiry are impacted by how one uses and 
develops his or her intuitive abilities. Many prominent 
writers speak to the need to encourage and assist children in 
the development of intuition. Between the ages of four and 
seven, children are most in touch with their own intuition. 
As they begin school, the present educational system focuses 
on teaching children rational thinking at the expense of 
their natural abilities (Pearce, 1985). Jerome Bruner says: 
It is important to allow the child to use 
his natural and intuitive ways of 
thinking, indeed to encourage him to do 
so, and to honor him when he does well. 
I cannot believe that he has to be taught 
this. Instead, we should first end our 
habit of inhibiting intuitive thinking 
and then find ways of helping the child 
improve at it (Bruner, 1963, p. 105). 
In education, the first step needs to be to recognize 
the importance of allowing children to use their inherent 
intuitive abilities, to encourage them to do so, and to 
implement teaching experiences that assist them in developing 
their intuitive capabilities. Roberto Assagioli says: 
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Regarding education, children and 
adolescents often have very active 
intuition, because it is not checked and 
interfered with by over-activity of other 
functions. Therefore, in education, 
intuition should be dealt with at an 
early stage (Assagioli, 1986, p. 221). 
Regarding the importance of the use and development of 
intuition in education, Tony Bastick says: 
Intuition is basic to the educational 
process. In both learning and teaching 
at all levels the intuitive process 
should be employed (Bastick, 1982, p. 10). 
Thus far, the discussion has focused on: conditions 
that call forth intuitions; attitudes that enhance one's 
capacity to access intuition? activities that provide access 
to intuition; and implications for the use and development of 
intuition in education. It has been noted that increased 
access, cultivation of the conditions, attitudes, and modes 
of access, is fundamental to the development of intuition. 
This discussion would not be complete without considering the 
constraints that block one's access, use, and development of 
intuition. 
Western society tends to hold the rational thought 
process in high esteem, while devaluing the intuitive 
process. Cultural norms influence one's daily experience. 
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Trusting one's intuition implies integrating what one knows 
internally with one's external experiences of reality. Doing 
this sometimes puts one at odds with traditional and 
acceptable ways of acquiring knowledge. This can be 
threatening to some people and prevent them from using their 
intuition fully. 
The impact of the use and development of intuition has 
been disussed at length. Intuition provides information that 
reverberates throughout the system, effecting one's physical, 
emotional, mental, and spiritual well-being. All areas of 
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one's life are effected as one accesses, uses, and develops 
one's intuition. Intuition assists in one's personal and 
transpersonal development. It leads one to wholeness. This 
journey has many road blocks. 
It has been noted in all models of personal growth and 
development, that people have a tendency to resist change. 
This can be true even when the changes lead to a fuller 
understanding and experience of Self. 
Roberto Assagioli states: 
Often the personality rebels or tries to 
evade the higher urge (Assagioli, 1987, 
p. 118). 
Intuition is the "higher urge." Fear stops one from 
listening to and acting upon one's intuition. As one 
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overcomes fear, lives in love, and trusts oneself, the 
universe, and a Higher Self, one's sense of meaning, purpose, 
and destiny unfolds. This can be accomplished only with the 
aid of one's inner voice. 
Assagioli (1987), Campbell (1986), and Hardy (1987) in 
their separate works all note the importance of Frank 
Haronian's paper "The Repression of the Sublime." Jean Hardy 
says: 
Haronian holds that we can fear our 
highest impulses quite as much, perhaps 
more, than we fear our lowest (Hardy, 
1987, p. 60). 
Intuition can be the direct knowledge of one's "highest 
impulses." This can be overwhelming, particularly when one 
is not prepared to live what one knows. At this point, one 
can shut down or resist the information that is available. 
Growth occurs in spurts. As one begins to grow in spiritual 
and transpersonal dimensions, it is important to be supported 
by one's physical, emotional, and mental well-being. Jean 
Hardy asserts: 
Every unity, whether it is an individual, 
a biological organ in the individual, a 
society, or a universe, is always facing 
the same tension of growth and change on 
the one hand, and order and maintenance 
on the other (Hardy, 1987, p. 39). 
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As one learns to access, nurture, and develop intuition, 
one also faces periods when one seems to resist these same 
intuitions. This can be the whole system trying to maintain 
homeostasis. These urges are important to heed and 
understand. 
Cultural, societal, and educational biases can 
contribute to the constraints that retard the use and 
development of intuition. Fear of one's "highest impulses" 
can be an additional constraint. 
G. Summary 
In reviewing the literature in the study of intuition, 
many different sources of information have been consulted to 
define, describe, and discuss the nature, process and 
accessibility of intuition. Many different types and 
functions of intuition have been presented. Many more await 
exploration and articulation. Frances Vaughan's levels of 
intuitive awareness have been identified and discussed. They 
exemplify the pervasive ability of intuition to enter 
consciousness on the physical, emotional, mental, and 
spiritual levels. Each intuition opens like a flower and as 
it's fullness becomes apparent, it provides the seeds for 
further intuitions. Some of the conditions that call forth 
intuition have been mentioned along with the fear of 
attaining knowledge and moving into unknown territories. 
58 
All that is known about intuition calls one to search further 
and draw out what remains to be known. Choosing one's beliefs 
and how one thinks about something can be very empowering. 
In closing, Frances Vaughan says: 
Whatever you chose to believe about the 
nature of reality and the role of 
intuition in your life, be aware that the 
choice is yours, and inevitably affects 
your experience (Vaughan, 1979, p. 53). 
As we have chosen to explore the nature and process of 
intuition in this study, let us now address the method of 
inquiry and go on to hear what our subjects say about their 




A. Design of the Study 
This chapter presents an overview of the rationale for 
the design of the study and participant selection, research 
instruments used, interview guide and questions, and 
procedures employed in gathering, organizing, presenting, 
analysing, and interpreting the data. Chapter Four will 
will present the actual profiles that emerge from the 
interviews and Chapter Five will incorporate detailed, 
systematic analysis and interpretation of the data, 
subsequent findings, and implications for further study. 
A qualitative research method was chosen as the means 
of discovery, to learn more about the nature, process, and 
availability of intuition. There is a rich array of methods 
available to the qualitative researcher. This study will 
employ the traditional approach of the cognitive 
anthropologist; in that, data will be collected by means of 
in-depth interviews, which are "analyzed qualitatively to 
identify domains of understanding" (Marshall and Rossman, 
1989) . 
In exploratory research of this kind we must be as 
open-ended as possible and try to avoid the potential 
constrictions on the data, that are generated by the 
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conceptualizations imbedded in most measurement instruments 
such as a questionaire. The in-depth interview is a 
carefully guided conversation, that allows the participants 
to fully express and explore their own world views. 
The in-depth interview is similar to a friendly 
conversation, however, it differs in both structure and 
purpose. A series of questions, asked by the interviewer, 
guides the discussion. Throughout the interview, I will 
assist the participants to clarify and expand on their 
responses. The purpose is to elicit the participant's 
perspective about the experience and understanding of 
intuition. 
The descriptive information about the experience of 
intuition will be examined by using the technique of content 
analysis. It is described as "a technique for making 
inferences by objectively and systematically identifying 
specified characteristics of messages" (Marshall and Rossman, 
1989) . This analysis and interpretation will be organized 
around the four levels of intuitive awareness that Vaughan 
identifies as; physical, emotional, mental, and spiritual. 
The selection of the participants incorporated the 
author's interest in looking at the four levels of intuitive 
awareness and assumptions made about certain individuals 
access to specific types of intuition. The participant 
selection was generated and based on several different 
factors. These factors are: 
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1. The participants expressed a willingness and interest in 
talking about their experience of intuition and they were 
able to articulate the same. 
2. People were chosen to represent a wide range of cultural, 
educational, occupational, and spiritual backgrounds. As the 
sample is small, no attempt was made to include all 
perspectives or to draw specific conclusions based on any 
single identifying factor. 
3. Men and women, at different developmental stages in life, 
were incorporated in the study. 
4. Some of the participants were known to the author prior 
to the interview, while others I met for the express purpose 
of the interview. 
5. All participants were chosen to represent "ordinary" 
people. Each person brought a unique set of experiences, an 
individual world view, a specific belief system, and very 
special personal qualities to the interview. 
B. Research Instrument 
An exploratory, phenomenological, in-depth interview 
process was chosen to facilitate this qualitative research 
study about intuition. Using the interview format, the 
researcher calls upon the participants to provide their 
perspective on the social phenomenon under investigation. 
This method of research "respects how the participant frames 
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and structures the responses" to the interviewer's questions 
(Marshall and Rossman, 1989) . 
This method of research incorporates some limitations 
and weaknesses. The interview process involves personal 
interaction that requires cooperation, good listening skills, 
sound questions, and the synergistic efforts of both researcher 
and participants in this process. Personal perspectives and 
biases are incorporated in this study. The forthcoming data 
may be difficult to manipulate. These limitations may also 
be seen as the strengths of the study. This interaction can 
provide rich, detailed information about one's process and 
experience. It can be an opportunity for both interviewer 
and participant, in a collaborative exchange, to grow in 
their understanding of different perspectives and to expand 
their knowledge of self and others. The interaction provided 
by the structure of the interview is an important aspect of 
the whole process of acquiring more information. 
C. Interview Guide 
Because it is so difficult to define intuition and 
everyone's experience of it is different, the interview will 
be framed as a collaborative effort. 
It's purpose is to call forth personal experiences of 
intuition and create a dialogue that can address some of the 
following questions. The content areas to be examined are 
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identified by these questions. However, the actual framing 
will emerge out of the dialogue between researcher and 
Participant. It is expected that the richness in the 
exchange that is generated will produce other vital and 
evocative questions about the intuitive process. 
Demographics: 






Who are the most important people in your life? 
Questions: 
What is your sense of the meaning of intuition? 
Do you consider yourself to be intuitive? 
Can you describe some intuitive experiences in your life? 
How did the insight (information) enter your 
consciousness? (hear, see, feel, taste, smell, other) 
How did you know it was true? Was it true or partially 
true? What is your bodily response to intuition? 
Did you act upon the intuition? What did you do? What 
were the consequences? What do you think would have 
happened if you did NOT use your intuition? 
Under what conditions - internal and external - does your 
intuition work best? 
Do you use your intuition at work? How? 
Does intuition effect how you feel about people? In what 
ways? 
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Does intuition influence your world view and spiritual 
beliefs? In what ways? 
What are some of the ways you nurture your intuition? 
In talking about intuition today, is there anything new 
that you've learned about your intuition? 
Do you have any questions about intuition that would help 
us discover more about the process? 
D. Procedures 
This section will describe the procedures utilized in 
gathering the information, presenting, organizing, analyzing, 
and interpreting the data. 
1. Gathering the Data 
A semi-structured, in-depth interview is used to allow 
participants to freely describe how they experience, 
understand, validate, use, and cultivate intuition. The 
primary objective of the interview is to elicit responses to 
direct, open-ended questions. The secondary objective is to 
encourage the participants to form questions that come from 
their experience of intuition and world view. What do they 
want and need to know about the intuitive process? 
Using the in-depth interview process assists the 
researcher in getting large amounts of information quickly, 
allows for immediate follow up questions, and provides an 
opportunity to clarify any ambiquities. The participants 
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share in the research process, rather than become the objects 
of it. 
Researcher and participants, through a synergistic 
effort, can generate a wealth of information about intuition, 
based on personal perspective and experience. This data can 
stimulate further research about the intuitive process. 
All interviews are tape recorded with the consent of the 
participants (see Appendix A) and transcribed to provide the 
data for further analysis. 
2. Organizing and Presenting the Data 
After the interviews have been recorded and 
transcribed, profiles will be constructed based on the 
information shared by the participants. The profiles consist 
of these four parts; demographics, personal experiences and 
beliefs, expanded insights, and a summary of the experience 
of the interview. The profiles will be presented in Chapter 
Four. 
The first part provides a brief description of 
demographic information. The second part relates the 
personal experience of intuition. This includes a 
description of the experience, understanding of, and beliefs 
about intuition. The third part describes any new insights 
the participants may have come to during the course of the 
interview. The fourth part summarizes the main themes that 
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emerge, perceptions about the interview process, and sets the 
stage for further analysis and interpretation that will be 
presented in Chapter Five. 
3. Analysing and Interpreting the Data 
The purpose of the analysis is to identify and describe 
the major themes and patterns that are found in the 
interviews and reported in the profiles. The primary 
organizing structure for the analysis will be based on 
Vaughan's four levels of intuitive awareness; physical, 
emotional, mental, and spiritual (Vaughan, 1979). Response 
to the initial insight will be noted; and consideration will 
be given to a lack of response, inattention, or decision to 
disregard the information. The secondary conceptual 
structure will be based on Goldberg's differentiation of the 
functions of intuition, such as; discovery, creativity, 
evaluation, operation, prediction, and illumination 
(Goldberg, 1983). Other dimensions of interest, that will 
be woven throughout the analysis, will include; modes of 
confirmation, meaning-making, implications for nurturance and 
development, and constraints. 
The overall structure used is an identification of the 
intuitive experiences as being physical, emotional, mental, 
and spiritual in nature. A physical intuition is one that 
elicits a strong bodily response. An example of this type 
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would be a soldier, feeling the hair on his neck stand up in 
response to an unknown danger. An emotional intuition comes 
into consciousness on a feeling level. Getting bad "vibes" 
upon meeting someone for the first time is an example of this 
type. A mental intuition is related to thinking, for 
instance when a mathematician develops a theory and then sets 
about proving it. Spiritual intuition is described as a 
holistic perception of reality. Transcendent experiences and 
moments of illumination fit into this category. 
Once the levels of intuitive awareness have been 
identified at the point of access and the response noted, 
then the uses of intuition will be discussed, based on 
the functional types of intuition that Philip Goldberg has 
listed. 
Following the identification and discussion of levels, 
response, and functions, we will consider the ways in which 
the whole Gestalt of the experience can reverberate through 
the psychic system and generate fuller awarenesses, such as 
confirmation, meaning-making, and implications for 
development. That is, intuitive experience may be 
categorized according to the level of awareness first noticed 
(or in terms of the "mode of access"), but it may spread to 
other levels and serve different functions. For example we 
may find that a person typically accesses her intuition 
through awareness of physical sensations, evaluates at the 
mental level, makes meaning at the spiritual level, and 
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experiences confirmation of the whole process as a sense of 
serenity that is experienced at all levels. The analysis 
will conclude with illustrations of how the levels, 
functions, and dimensions flow together in the varieties 
of integrated Gestalts as described by the participants. 
The goal of this analysis is to identify themes and 
patterns that emerge in discussing the intuitive process. 
By identifying different levels of awareness and functional 
types of intuition utilized by the individual, perhaps areas 
that can be developed will become more apparent. These new 
insights can lead to new and fuller understandings of the 





This chapter contains the five profiles that emerged 
from the interviews that were conducted to inquire about 
certain individuals' experience of the intuitive process. 
Sandi, Keith, Rose, Liz, and Bill agreed to tape recorded, 
in-depth interviews, which through a collaborative effort 
provided rich, detailed information about the experience, 
process, and understanding of intuition. 
Each person brought a unique personal history and 
perspective to the session. The following profiles capture, 
in their own words, the essence of their experience, 
understanding, and beliefs about the intuitive process. It 
was a privilege for me to participate in these sessions. I 
am very grateful for all the participants' openness, honesty, 
and willingness to explore their own experience and beliefs. 
I knew four of the participants prior to the interviews. 
I met Rose for the expressed purpose of interviewing her. I 
chose the participants to represent different cultural, 
educational, religious, and developmental backgrounds. I 
chose these specific people because of my interest in hearing 
their stories and their willingness to share their 
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experiences. Often during the course of the interviews, I 
was surprised and delighted by the richness of the exchange. 
The following profiles consist of three parts. First, 
there is a brief description of pertinent demographic 
information and the setting for the session. What follows is 
the actual dialogue that emerged, during the interview. At 
the end of each interview is a brief summary of the major 
themes that emerged in the interview. This will set the 
stage for Chapter Five, which will provide an in-depth 




Sandi is 38 years old, married, and the mother of a 19 
year old son and 6 year old daughter. She is a high school 
graduate, who has worked as a nursing assistant for several 
years. She was selected at her job site to participate in an 
upward mobility training program. Presently, she is enrolled 
in an LPN (Liscensed Practical Nurse) program and expects to 
graduate in June, 1990. She was brought up Lutheran, but 
does not attend religious services. The most important 
people in her life are her husband and children. 
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Sandi and I have been friends for twenty years. We have 
shared many special moments, happy and sad. I am her 
daughter Katie's godmother. Prior to the interview, we had 
never discussed intuition, but I had a strong sense that 
Sandi would offer many experiences and insights to the study. 
My intuition was that her common sense and good judgment are 
closely linked to an unarticulated ability to tap into and 
act upon her own intuition. I asked her to participate, 
because I value her opinions, and find her to be an open, 
honest, and caring individual. 
The interview takes place in her basement study room. 
She spends many hours a day in this room, working on school 
projects, reading, and talking on the phone to fellow 
students. Upstairs, teenagers and little girls come and go, 
occasionally coming downstairs to ask a guestion or just 
check in. This room is a different world, somewhat removed 
from the responsibilities of the ground floor, where family 
and friends regularly need attention, assistance, and advice. 
This room supports Sandi's commitment to education, nursing, 
and personal development. The interview begins after a 
couple of interruptions to answer the phone. 
— What does intuition mean to you? What is your sense of 
it? 
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Gut feeling! Intuition is something that I feel, or feel 
that I know, but I can't really see it. There's no real 
reason, except that I just know it. 
Do you consider yourself to be intuitive? 
I think intuition wraps around everything I do. I consider 
myself to have good common sense. My good common sense 
probably has alot to do with intuition. I do things because 
I feel they are right, and it feels like I should do it. 
There's no real reason; no physical reason why I should do it 
that way. I guess that's intuition. 
Can you describe some intuitive experiences in your 
life? 
This has happened to me often. An old dear friend, that I 
haven't talked to in a while - I'll start thinking about 
them, and then I'll hear from them. 
— How do you make sense of that? 
The logical me says, "It's coincidence." Through the years, 
I've opened up a little more. If you'd asked me these 
questions 10 years ago, I would have associated intuition 
with gut feeling, but I wouldn't have taken it any further 
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than that. Now, I really think that there's a reason why. I 
can't explain things, I still don't know the wherefore's and 
stuff' but 1 believe there's something going on. They call 
it ESP. I just think that for some reason, if I think of 
this person and I'm really thinking of them, somehow they're 
thinking of me too. It's kind of connecting somehow. I 
don't know why, but it happens. 
It's a connection? \Yeah.\ How do you get this 
information? 
I don't necessarily feel there's a physical presence, I just 
think of them. I think of a person, and they're thinking of 
me. 
It involves a thinking process. I'm sitting here thinking 
about all this stuff, and alot of it intertwines. Right and 
wrong, which way to go, what to do - you know, you're lost - 
all of a sudden, you feel there's a way to go. I have a 
terrible sense of direction. When I go some place. I'll be 
driving along and I'll feel that I should go that way. I 
can't think of any other reason why, except that it's a gut 
feeling. It ends up getting me to the right spot. 
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What makes it describable as a gut feeling? 
I don't know. It's just there. 
How did you know that it was true? 
I didn't. I could rely on the old word "coincidence," but 
that isn't acceptable any more. You can't blame everything 
on coincidence. Through the years, I know I did. I don't 
believe that any more. I'm not quite sure what it is. 
Intuition is more your word than mine. I think you and I 
feel alot of things the same way, but we use different words. 
I think that's what it is with intuition. I have this sense; 
a feeling of something, of someone, a direction, a decision I 
should make, and I don't really have any specific things to 
go on. I go with what I feel. I can't think of a time, 
right now, where I've really gone with my gut feeling - that 
I've steered myself wrong. 
— It takes over where common sense leaves off? \Yes.\ 
When you're at the point of making a decision or solving a 
problem .... 
I have this feeling of which way to go and I go with it. 
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What happens when you don't act on your intuition? 
What came to my mind, just then, was taking a test. I know 
the material that's on the test. I look at a question, I 
read it, and right away my gut feeling is to put the answer 
down and I do. In the beginning of the year, I'd go back 
over the test, read the questions again, change the answer, 
and get it wrong. Now, when I take a test, I leave it alone. 
So your first response is generally? \The right one.\ 
And when you second guess yourself? \I miss it. I screw 
up!\ When your intuition works best, what's going on inside 
of you? What is your environment like? 
I'm usually doing tasks of some kind, when thoughts come to 
me. It isn't like it comes in a dream, or that I'm sitting 
around doing nothing. I'm usually involved in some sort of 
task. I may be headed somewhere in my car, working on a 
problem, or puttering around the house, and I'll pick up 
something that reminds me of someone. That's what gets the 
process going. I'm going to hear from Nelson anytime now, 
because I've been thinking about him. I'll be doing 
something and I'll think of someone, and that starts the 
process. I'll need an answer to something and it will come 
to me. I'll need a direction to go? I'll need an answer to a 
test question. I've studied for the test, I'll know where 
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I'm headed in the car, but I don't know exactly how to get 
there. Somehow I figure it out! 
It sounds like it's a big part of your decision making 
and problem solving process. 
I guess it is! I never really thought about it before. Like 
I said, if we had discussed this a few years ago, I'd have 
argued with you about it - but yeah, I guess so! 
How does it come to play in your work? Or does it? 
Oh! You've got to go with gut feelings with what I do. I 
just figure people out. I know what questions to ask to get 
the information I need. No problem. I can get a patient's 
history without ever seeing them before in my life. It's 
just knowing which questions to ask and how to deal with 
them. Every single person is different. It's got to be 
something inside of me that makes me know. That's a process 
that I don't even have to think about. I just go in and 
assess the situation. It's nothing that I really think about 
doing. It just happens to me. I go in, I meet the family, I 
take it all in, and I know how I'm going to go about my 
business with them. That's got to be gut feeling, intuition, 
whatever you want to call it. There's nothing written down 
anywhere that's going to tell me how to deal with this 
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person. Even if it were, I don't have the time to read it 
before I go in there. I have to trust my instincts. That 
could play into this. That's another good word for it. It 
guides me in the right direction. I firmly believe that you 
have to have a good amount of intuition, instinct, common 
sense, all put together, to deal in a caring profession. 
When you make an assessment, how do you know? 
I feel it. I don't think about it. All of a sudden, I 
realize that I'm walking over and giving someone a hug, and 
they needed that hug. I don't know why I know it. It was 
there. I deal with people very well, and I can get alot out 
of them as far as communication. I've always felt that I 
like people or attributed it to common sense. I think it 
goes further than that. It's something that happens, but not 
something I read in a book or that I learned. I don't know. 
I don't even know that I'm doing the right thing, when I'm 
doing it. It just goes together. I walk in and do a visual 
assessment. Something inside of me guides me. I never 
thought about it - ever in my entire life - before sitting 
here, talking to you! I've never thought about how intuition 
might play such a big role. I certainly wondered why you 
were interviewing me at all. (laughs) I don't know why I 
know it's the right thing to do. I know that if I do what I 
think is the right thing, it's usually right! 
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When it is - how do you feel about that? 
I feel really good. When it comes to my work, I know that 
it's good because everybody feels better. It might be a 
comatose patient, but I know that person feels better. 
Sometimes you just talk to them or rub their arm. There are 
little things that you can do. Something inside tells me 
that I have to do this thing, and I do it without thinking 
about it. It's a process that happens with no thought. I do 
it. Afterwards there's a feeling around, a calmer 
atmosphere. I can't describe it except that everything feels 
more comfortable. 
It sounds like there is some communication that's going 
on. Could that be? 
It could be. I think that the person, who I am taking care 
of, knows that I care about them. It's something a person 
can sense, when another person is there who cares. You don't 
have to say anything! A nurse can walk into a room with a 
shot of morphine, give the shot, and the patient doesn't look 
one bit better, and they've just been zapped up with 
morphine. I can come in, and I certainly can't medicate 
them, and take away their pain. I can calm that patient 
down. It's got to be because, somehow, that person senses 
that I care. That can be as much as a shot of morphine. I'm 
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thinking of specifics right now. There's a patient, who is 
dying. I've been taking care of her for three weeks. I know 
that, when I'm in there with her, there's a sense of 
calmness. I think she knows I care about her, even though 
she's not functioning too well mentally right now. It's a 
sense. It's a feeling? something from inside. 
How does intuition affect how you feel about people? 
I'm pretty good at judging a good person. There's nothing to 
go on, except what I feel. I can usually tell by looking at 
a person's face, if they are somebody I want to know. It has 
nothing to do with whether they are pretty or ugly or 
in-between. It's something about the way they look. I 
couldn't tell you specifically what tells me, but I know. 
— So for you, part of that knowing is visual? 
Yes. I read alot into eyes. You can tell alot by a person 
who won't look at you. If you put a blindfold on me and gave 
me a few minutes to talk to them, I'd still be able to figure 
it out. Where do I get that from? My gut. The feeling! 
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What about the way you make sense of the world? 
It's a combination of everything. You use good judgment and 
common sense. You use morals, what is right and wrong, and 
you have a whole pile of things to go on. Physical things 
you've learned, seen, and read; you take it all together, 
then use what your gut tells you to put it all together. 
Let's go with morals. Right is right, and wrong is wrong. 
As we know, I'm pretty much black or white. But, there is a 
gray area, and at times I can find it. That's where 
intuition comes into it. 
It sounds like what you do is - take in all of the 
information, physical and mental, and process it, then make 
decisions about what to believe in and how you want to be in 
the world. 
Right! That's the way I do it. That is my process. I've 
always thought that there was just one way or another, but as 
I get older, I mellow out and I'm learning. It's a process I 
really have to work at. Using this gut feeling that I have; 
instinct, common sense, intuition, that's how I process it. 
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How do you know what's true? 
If it comes to a situation like, "Do I want to know this 
person?" I just know it. I don't know how I know, but I 
know. I know alot of people, and I have to trust my 
judgment, instinct, and gut feelings about people. I've 
hardly ever let myself get involved with someone, that I've 
lived to regret. At the moment I can't think of an example. 
Judgment implies a reasoning process. 
I don't use a reasoning process, when it comes to some 
things, I just know. Most times I go with what I feel and 
it's right. 
— One of the things that we haven't talked about is 
spirituality. Do you have a sense of meaning about being in 
the world? 
I don't know. As I get older and do more with my life, I 
can't say whether I was put here for a specific reason. I'm 
the kind of person who likes to take care of people and I 
effect people's lives in a positive way. I certainly feel 
I'm doing the right thing with my life. I was meant to be 
here and in the nursing profession. This is something I've 
had to think about. Spirituality, religion, all that stuff. 
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I'm still working on all that. I'm not quite sure how I feel 
about it all. I'm definitely leaving my mark somewhere. I'm 
still working on whether I feel, you know, have I been here 
before, will I be here again, why am I here? I believe there 
are a lot of possibilities. There's a whole lot going on 
that I'm not aware of, and I'm opening up to new ideas and 
feelings about it. 
Are there ways that you nurture your intuition? 
I have learned to trust it and now I go with it; whereas, 
before I questioned it, and that led me wrong. I go with it 
more often than I used to. In a sense, that's nurturing it 
because I'm learning to trust it and I'm using it more. I'm 
not putting it on the back burner, pretending it's not there. 
The more you trust it, the better it works? \Yes.\ Are 
there times when you stop yourself from using your intuition? 
\I have, many times.\ Why do you think you do that? 
Because somebody else told me, or I read somewhere. That's 
not the way it's supposed to be I My father told me to do it 
that way. The Bible says so. The teacher in the first grade 
said that's the way it was. Dr. Spock says you raise a kid 
this way. My gut tells me to do it another way. When Dustin 
83 
was little, I did what Dr. Spock said. Now, as I've gotten 
older, I've learned to trust what I feel. 
It sounds like part of your process has been, initially 
accepting authority outside of yourself, then over the years 
taking on authority inside of yourself. 
Most definitely. Now I'm good at letting authority think 
that I'm doing what they say. 
Is there anything new that you've learned in talking 
about intuition today? \Just about everything we've talked 
about.\ If you had to say one thing, what would grab you? 
What I found out today is that intuition guides most of what 
I do, and I hadn't openly thought about it. The reason why I 
do things and the way I do them is guided by intuition. I 
hadn't thought about that before. Like I said, I wondered 
why you wanted to interview me. 
That's why. That was my sense of knowing you; that 
intuition guides you. \Twenty years ago, I certainly wasn't 
letting intuition guide me.\ So it's a process? \I would 
have to put intuition into gray.\ And the gray is? 
It's not guided by specifics. White and black are specific. 
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So they are very concrete? 
Yes, they are. There is white and black. I have a hell of a 
time getting out of white and black. I think that intuition 
is in gray. That's what comes to me at the moment. I've had 
a real hard time finding gray areas in things and being able 
to admit why I do things. That's gray to me. 
When you say that, what comes to my mind is, what's 
white and black is what is written. 
Yes. I've always gone with that. It's boring. It bothers 
me alot. That's why I've tried very hard to find gray. I 
guess that's where all of this fits for me. 
Sandi defines intuition as a "gut feeling" and uses this 
phrase to describe her access and confirmation of intuition, 
yet cannot articulate the sensory experience. Gut feeling is 
an important and elusive part of Sandi's experience of 
intuition. She clearly describes accessing intuition at a 
mental and emotional level. 
Sometimes she responds to her intuition with 
inexplicable actions. Her description of this phenomenon is 
reminiscent of Carl Roger's experience of the therapeutic 
relationship, when he says he "may behave in strange and 
impulsive ways" (Rogers, 1984). Sandi uses intuition as part 
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of her decision making and problem solving processes. It 
aids her in making nursing assessments, communicating 
empathy, and chosing relationships. 
Confirmation of her intuition is experienced as "feeling 
good," being comfortable, and a sense of calmness in the 
atmosphere. 
In talking about ascribing meaning to her life, she says 
intuition is helping her explore the "gray areas" that open 
her up to possibilities and allow her to accept inner 
guidance. 
Sandi identifies trust, increased conscious use, and 
experienced positive results as ways to further enhance and 
develop intuition. Learned beliefs and accepting external 
authority without integrating it with her own experience get 
in the way of her ability to access and develop intuition. 
2. Keith 
Keith is 32 years old, married, and the father of two 
girls. Lauren is four and Krysta is three months old. He 
has a Master's degree in physical therapy, and works in a 
private clinic. He reports his religious affiliation as 
Christian, non-denominational. He was raised Catholic. The 
most important people in his life are family and friends. 
We met, for the first time, when he was eight and I was 
sixteen. I was his brother's girlfriend, then his 
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sister-in-law, and finally a friend of the family. Over the 
years, our contact has been sporatic, yet we value each 
other's friendship. 
I asked him to participate in the study, because he is 
articulate, enthusiastic, and interested in just about 
everything. Specifically, I was interested in his 
experiences as a physical therapist and athelete. I had no 
idea what would emerge in the interview. We had never shared 
our beliefs or experiences concerning intuition. Frankly, I 
was surprised at the richness of the exchange. 
The interview takes place in his mother's condominium on 
the beach in Florida. Keith's wife, Lisa is playing with 
their daughters in the living room. We are planning to have 
dinner with the whole family after the interview. It takes 
place in the spare room, that is used as a study and is my 
room on visits to the area. 
— Do you have a notion of what intuition means? What does 
it mean to you? 
It means any form of understanding, feeling, or idea that 
something maybe happening. You have some kind of insight to 
something to which you may not have any background. You have 
a feeling or reason to believe that you know something 
without having any reason to know that. 
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You know something, but you don't have any rational 
explanation for it. Do you consider yourself to be 
intuitive? 
Yes, I do. I have a bit of intuition. Certain experiences 
have led me to believe that. Basically, I know I do. 
Sometimes I think it's very strong, and other times I play 
this game with myself. I wonder if it's really true. 
Sometimes you play the game and find out that you should have 
listened to yourself. 
Can you describe some of the intuitive experiences 
you've had? Things that have stood out for you. 
One of the strongest experiences I've had - I was a residence 
hall director at college. When there was a fire, my job was 
to get dressed and make sure all the guys were out of the 
dorm. One night I woke up in the middle of the night, jumped 
up, and something said, "Put your clothes on!" There was no 
reason for this. It was 2:00 a.m. I lay back down, saying to 
myself, "Are you crazy?" Again, something said, "Get up and 
put your clothes on!" I got up thinking, "This is nuts, I'm 
arguing with myself." I put my clothes on, and as I was 
tying my shoes, the fire alarm went off. I was laughing. 
Everyone thought I set the alarm. My senses had gotten me up 
ahead of time and kept me out of trouble. 
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The other way intuition has worked - is through alot of 
personal experiences with people. Not getting involved with 
people that I shouldn't, then it turned out that indeed I 
shouldn't have. Or getting involved, when people told me I 
shouldn't, and because it felt right, I did and it worked out 
right. 
I don't know if intuition and communication are the same 
thing, but now that I've been with Lisa, my wife for so 
long, we communicate without talking. For example, I'm on my 
way home and for no reason at all, I stop and get Chinese 
food. She says, "OhI I was hoping you would get Chinese 
food." Or I'm sitting there and she's getting up, walking 
toward the kitchen, and I'll say, "When you go in the 
bedroom, will you get my slippers for me?" She'll say, "How 
did you know I was going into the bedroom?" It just happens 
that way alot of times. It's not only with my wife, but with 
my daughter, and alot of friends, who I spend alot of time 
with. Some people I just don't have that same connection 
with. 
— But with some you do. What do you think the difference 
is? 
I don't have any idea. I think that the people it seems not 
to happen with are definitely hard-liners. They wouldn't 
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believe in intuition. Maybe they fight it, try not to use 
it, or suppress it. I really don't know. 
Where did the information come from? 
I just know it, and I go ahead and do it! I've found myself 
doing that more and more now. When I get that urge, instead 
of stopping and thinking about it, I just go ahead and do it. 
In my professional life, when I'm working with people who are 
deceiving me, I can usually tell. I get a very strong 
feeling when someone is lying to me. 
How do you check it out? 
Usually, I don't try to prove or disprove it. I just say to 
myself, "Well, I think this is happening, but I'll try to 
leave it open and see what happens." I also try not to make 
it happen that way. In more cases than not, patients that I 
don't think are legitimate turn out not to be legitimate. 
The way you find out is - they get a cash settlement for an 
injury, then they're fine. 
I just thought of a couple of other experiences. I had a 
patient, who seemed completely normal? no fractures, no 
problems. I did a complete neck search. He was being seen 
by me, an occupational therapist, and some other disciplines. 
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Everyone was saying the guy's neck was perfect. The doctor 
ordered me to do traction on him. Something told me not to 
put this guy in traction! So I didn't. I worked with him. 
I called the doctor back after about two days and said, "This 
guy is not getting any better." He said, "Did you try 
traction?" I said, "No, I've hesitated to do that." The 
doctor said, "Look, the guy is fine. Put him on traction, 
put 30 pounds on him." Again I didn't put him on traction, 
because something wouldn't allow me to do this. He was going 
to occupational therapy. They were throwing a nerf ball at 
him, trying to get him to move his head and neck. This guy 
just was not responding. I was young. It was my first 
rotation in the army. I told my boss about it. She got his 
x-rays. We found a C-2 fracture. It would have killed him, 
if we had put him in traction. I sat down and thought about 
it, and realized I was really lucky I didn't put that guy in 
traction. 
But was it luck? 
I don't think so. I had many opportunities to say, "The 
doctor says it's O.K., so I should do it." I didn't do it. 
There have been other situations, where I've done things. 
I've talked myself into doing this or that, when I knew I 
shouldn't have. It has gotten me in trouble or produced a 
negative result. 
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You talk yourself out of knowing what you know? 
Yes, sometimes I feel that I do that. 
— Professionally, you make decisions sometimes that are 
based on your intuition? 
Yes, and I would say the other times, I don't make it from a 
lack of intuition, but from a decision on other knowledge - 
other more straight forward knowledge. 
When you don't act on your intuition, it has had 
negative effects? 
I guess we've all done it. We say, "I knew this was going to 
happen, if I did that." The other game I play - I wonder if 
we don't make things happen. Belief and the mind are very 
strong powers. 
— There's a difference between something that's going to 
happen and something that you feel you make happen? 
There could be a difference. There's definitely a difference 
between thinking about something and then it occurs, versus, 
on the way home, you pick up Chinese food and your wife says, 
"Gosh! I wanted Chinese food." I can't explain it. Alot of 
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people don't believe in it. I don't try to prove it to them. 
I find the people who believe it, when you talk to them. 
It's like a fellowship; a sisterhood or brotherhood. Other 
people think it's absolutely nuts. I would never think about 
talking to them about the subject. 
When you talk about intuition, you describe it as a feeling. 
Yes, or a thought or a message. 
— O.K. When it's a feeling, how does it happen? 
There are two different processes. In one, I'm thinking - "I 
wonder what I should do with this?" versus, "I want it this 
way, or I think it's going to happen this way." When I 
really think about it, look at it openly, and try to throw 
away the things I want to happen, I try to tune in on what 
is really going to happen. I am doing that to myself more 
and more lately. I did it when I changed jobs. 
When I got out of the army, I had to get out to grow. I knew 
that. I went blindly - I went from a secure job into a 
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handshake, where we said, "Let's go ahead and do this." When 
I went home and told my wife that I was going to quit my job, 
well - alot of people thought that was foolish. I got alot 
of flack. I knew this was the right group. It wasn't just 
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that I wanted it to be the right group, because I had talked 
with other groups, but immediately I knew. 
How did you know? 
I don't know how I knew. I knew it was right. I didn't 
even question it. 
— You knew intellectually? 
I knew it - not even intellectually. I didn't rationalize 
it. I just knew that this was going to be the right move 
with the right people. Now, that keys me. Recently, buying 
our house, I walked into the back yard and I turned back and 
when I looked at the house, I had this feeling come over me. 
I said, "This is my house." I sat there and really thought 
about why I was getting that feeling - particularly about a 
weird corner of the house. I had no second thoughts about 
whether or not we were going to get it. I knew we would. I 
didn't hope that we were going to have the house - I had no 
doubt in my mind that this was the house. It was meant to be 
my house. 
— If you go back and think about the feeling - that we're 
talking about again, that feeling, can you put it into a 
place in your body? 
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If I had to pick a place, I'd say my head, or my heart, or my 
soul. I'm not putting it in any place. It wasn't in my 
hands or my shoulders or my hips. 
When do you think your intuition works best? 
In most cases I think it works best when I ask it to work. 
How do you do that? 
I try to clear my mind, and feel what is right. No 
miraculous thing occurs, but I get a direction. The coin 
flips more to one side than the other. 
Just recently, a friend approached me with a job opportunity. 
He had a large sum of money, that he wanted to invest. He 
would go in partnership with me, if I wanted to open a 
clinic. Something told me, "Don't do this! Don't do it." I 
didn't know why. I really agonized over it, because I didn't 
know why I was feeling that I didn't want to do it. It has 
been what I've wanted to do. It was my opportunity. I 
wasn't afraid of failure, because in my profession you can 
get another job the next day. I just don't know why, but I 
didn't want to do it. I called him up and said, "Look, I 
feel really guilty about this." I actually felt like a 
coward, because I wasn't doing it. I told him that. I said. 
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"I want to, but something is telling me not to do this." He 
said to me, "I also feel that way." Then I said, "Every time 
I've tried to talk myself into doing something that I felt I 
shouldn't do, it has gone wrong. When I've listened to 
myself, it's gone right." He said, "That's fine. If you 
don't think it's right, we won't do it." Just about four 
weeks later, a brand new physical therapy clinic opened in 
town. I said to myself, "There's an example where I should 
have just been happy to feel like I shouldn't do it, and not 
do it. The analytical side says, "Oh, it's just cowardice; 
it's fear of change, it's this or that." Part of you wants 
to say that and you belittle yourself. The realization was 
that it was not the right time. Something was telling me 
that. 
Do you think intuitions are true? Is there a 
possibility that they can be wrong? 
Intuitions are always true. For the good or bad, whether you 
want them to be that way or not, they are always true. There 
are times you don't listen or you talk yourself into it or 
out of it and shouldn't have. 
— One of the things I am interested in is what happens as 
an athelete with your intuition? 
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I've been in situations where before something happens in 
sports, you know it's going to happen and you react to it 
before it happens. For example, playing tennis the other 
day, I hit a shot. As soon as I did, before he even 
approached the ball and hit it, I knew where the ball was 
going and where I was going to hit it. I hit it, but I mis¬ 
hit it. I got aggravated and said, "Man, I knew exactly 
where you were going to hit the ball and I knew exactly what 
I was going to do, for two steps ahead of it." I think 
that's the kind of thing elite atheletes do very well. They 
are the ones, who have gotten that far because - whether they 
know they are doing it or they do it unconsciously - they do 
it well. Alot of the elite atheletes are into sports 
psychology? they are into visualization and trying to fine 
tune those skills. In many sports I've often reacted ahead 
of time, because I knew what was going to happen. Very 
rarely has it been my experience that I do it wrong. 
Sometimes it doesn't happen though, and maybe it's because 
I'm not listening. 
What happens when you are at your best? 
When you are at your best, you forget about the past, future, 
present problems, and you're living that moment to the 
maximum. You're performing the way you feel you were meant 
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to perform. You're not tying it up with alot of unnecessary 
garbage and thinking about it. 
(Talking about winning a discus event, throwing better 
than he'd ever thrown before) What did that moment feel like? 
It was exhilerating. As it came off my fingertips, I knew 
that I'd never had that experience before. It went sailing 
on like I'd never seen it go before. I felt disbelief. So 
much so, I went over to the coach and said, "We won!" He 
said, "Did Mike win?" I said, "No, I won!" He couldn't 
believe it either! He walked off scratching his head. When 
it's happening, you feel like everything is correct and 
natural. You try to live it as long as you can, because for 
whatever reason it's not there the next time. That was a 
situation, where my mind really had alot to do with it. In 
my mind we always won the shot throwing discus. Always. 
Did you know you were capable of throwing like this? 
Once I had done it, I did. I knew it was in me, and that 
killed me for the rest of the season. I was trying to force 
that throw out; trying to change this, change that, trying to 
make it happen that way again. I was trying to feel it the 
way it felt when I did it. It (the winning throw) was 
complete lack of thinking about it. Maybe that's where I've 
98 
been at my best! When you force things in sports, you 
generally don't do as well, because it's a natural ability 
and feeling. 
How does intuition affect the way you feel about people? 
There are those people, that I get along with immediately - 
as if I have known them all my life. I feel immediately 
comfortable with them. I can't explain that. You feel 
you've got a connection of some sort. You don't know why or 
how, but immediately you're friends. You confide in each 
other. You let those people in. Versus in other 
relationships, where you might feel the other way. That 
person doesn't gain access to who you really are and what you 
are really thinking about. Intuition is what is telling you 
who to let in and who not to. I've had that relationship 
with different people in my life. For some reason, I don't 
know why, you're one of them. I feel very close to you, even 
if we don't talk for a long time. I feel like you know I'm 
thinking about you and caring about you even if I'm not 
writing or responding. In other cases - there are certain 
people, you realize don't know you or won't know you. You 
just get the feeling. There are other people, who I've 
wanted to know but haven't had the opportunity. I really 
felt badly that I didn't get to. Like, something told me 
that this should be a person in my life, but for whatever the 
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course of events, I wasn't able to do that. That has 
happened to me. Everyone says, "I feel like I've known you 
before!" 
What part does intuition play in how you make meaning 
out of your life; and how you form beliefs about what is and 
might be - whatever your belief system is. 
I try to look at life and say, "What is real." What's real 
in religion, and what's real in the business world? What's 
important about everyday life? I look at life as a life¬ 
span. I keep telling myself, I'm going to live to 150. I'm 
not shortening myself to 80 or 90, I'm saying 150 is my goal. 
I don't know what's after this, or if we come back. I don't 
have a strong feeling about that. I don't know if there's a 
heaven, and we run around in grassy fields with God. No one 
knows. You come up with a system, because it's very 
unsettling to think, "Hey, this could be iti" If you do get 
reincarnated and come back, you're going to live out a whole 
other message, that someone else made up. I guess my belief 
system is - My intuition tells me there are good forces and 
bad forces; positive and negative. Also my mind tells me 
that. There are good things that happen and bad. I try to 
lead my life so that I can say, "What is really good. What 
should I do that is good?" I try to live that way. My 
belief is - that you can tap into the greater source of 
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understanding. My philosophy is - we have to love each other 
on earth and treat each other the best way we can. Try not 
to let all the daily training, that we've learned and all the 
outside pressures that everyone tries to put on you, rule 
your life. I didn't feel that way four years ago, when I was 
in the army and under pressure to be the best physical 
therapist in the country and the best sports medicine expert 
in the world. All those things seemed very real to me. One 
of the turning points was having my daughter, Lauren. At 
first, it was learning again. Learning what I think life is 
really all about. She's so innocent and can get joy out of 
anything and everything. In the past, I've learned to block 
joy on the one side and pain on the other. You don't want to 
get too high, because you might come down. You don't allow 
yourself to feel the down because that hurts. So you stay in 
the middle somewhere. Part of my philosophy has changed 
since I've gotten away from that system. I started feeling 
secure about myself. Having her, having a family really 
makes a difference. 
That's my next question - what matters? 
What matters is family and friends, enjoying yourself, taking 
care of yourself. I believe self-control is important - 
living a life where you're not abusive to yourself. The most 
important things are family and friends; having relationships 
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and getting the most out of them. I'm not concerned with 
being the best professional. When I compete, I don't care if 
I win or lose, I just try to do the best I can do everyday. 
I have taken on the philosophy of being less driven and 
enjoying the moment. 
How do you nurture your intuition? Do you? What makes 
it better or worse? 
We talked about intuition in sports - I don't know how to 
nurture that, although I think repetition and being 
experienced makes that happen. By doing it more and more - 
it will sharpen those skills. A new tennis player doesn't 
walk on the court and know where the ball is going to go. 
The more you play, the more you've been there, the more it 
seems to happen that way. I do it by meditating; clearing my 
mind and trying to allow things to happen. I've got to admit 
that I also ask for it to happen, like in a prayer. Show me 
what to do. Prayer is a big part of it. The quietness of 
communing, if you will, with whatever force it is that 
instructs. 
We've talked about alot of things. I'm wondering if 
there's anything new you've learned. Anything that you 
haven't thought about before, or anything you might want to 
think about further? 
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When I was running alot, it was a physical thing that 
actually helped to clear my mind. I think physical exercise 
can help you sharpen the skills. Not necessarily the skills 
for the sport, but relaxation of the mind and body, which 
then can allow intuition to come to you. It's one of the 
biggest quiet times I have to just think and reflect on 
things; to let thoughts come to you. You set up a situation, 
where you can receive that kind of feeling or instruction. 
Running is a part of meditation. I've had alot of 
experiences. The more we've talked, the more things just 
kept popping up. I guess the more you think about it and 
reflect, the more you can say, "Boy, this really does happen - 
quite a bit." It has happened alot with my mom. 
Another experience, I was thinking about my girlfriend, who 
was on vacation in England. I could see her on a train on a 
specific countryside. Weeks later, I described the scene and 
clothes she was wearing, exactly as it really happened. 
The mind is probably the most powerful organ in our body. 
It's something that we don't know how to use because no one 
teaches us how to use it. Religious groups specifically 
teach you not to use it. You can argue that God brought his 
son down on earth to die for us and give us a message. That 
didn't work! Now He's talking to you individually! That's 
the way I look at it. You can get these messages. You can 
work on getting them. Most people who are top achievers in 
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any given field, if you talk to them, you will find that this 
is really working for them. Many feel that way. 
The interview process allows Keith to articulate many 
different experiences of accessing and using his intuition. 
It provides the vehicle for him to remember significant 
experiences that hold meaning for him. 
Keith demonstrates the ability to access intuition at 
all four levels; spiritual, mental, emotional, and physical. 
Often he says, "something told me," yet cannot clearly 
describe where the information comes from. There is a hint 
of the communication coming from beyond self; and, in fact, 
Keith speculates about God talking individually to humankind 
through intuition. Other times, he describes a pervasive 
sense of knowing, that he immediately accepts as being true. 
This, seemingly, is a feeling that incorporates emotion and 
value. On a mental level, he identifies a type of 
communication, that occurs through synchronicity of thought 
with another person. In sports the action\reaction interval 
is so short, that it is difficult to differentiate between 
whether the initial access to an intuitive move is mental, 
physical, or both. 
He exhibits the ability to accept, trust, and act on 
intuition in all areas of his life. From buying a house to 
initiating medical treatment, listening to his intuition 
effects the outcome. Intuition informs him in choosing 
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personal relationships, making career decisions, implementing 
medical procedures, defining values and beliefs, and 
performing at his best in atheletic competition. 
"Always true," intuition is confirmed by a sense of 
"feeling right" and "knowing," that when acted upon 
(intuition) enhances one's life. Keith's experience of 
throwing the winning shot in the discus event is an example 
of what Maslow calls the peak experience. All aspects of 
being are engaged and appreciated in this moment. 
Not listening and acting on intuition can have negative 
effects. This is another type of confirmation, that reminds 
one to be more attentive and responsive. 
In talking about meaning, Keith says intuition guides 
him to discriminate between good and evil, truth and 
illusion. By scrupulously asking what is good, he acts in 
ways that allow him to be more joyful. 
He asks for guidance through prayer and meditation. He 
believes that clearing the mind, being quiet, and allowing 
intuition to enter consciousness create easier access and 
makes it more readily available. He uses repetitive exercise 
and running as techniques to create the conditions that call 
forth intuition. As in sports, practice sets the stage for 
improved performance and better results. Nurturing and 
developing intuition is contingent upon asking, using, and 
valuing it. 
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Some of the constraints, Keith identifies, are 
inattention, second guessing oneself, disbelief, fear, and 
trying to rationalize what may be beyond the rational. 
3. Rose 
Shortly after her own interview, Sandi called to 
tell me about Rose. Actually, she spoke to each of us about 
the other. Rose was in the hospital at the time, being 
treated for Hodgkin's disease. At our initial meeting, we 
decided to conduct the interview in her hospital room on the 
following day. 
Rose is 46 years old. She was born on the same day at 
the same time, that her grandfather died. She thinks that's 
interesting. She is single, never calls herself divorced, 
and shares that our meeting is taking place on the 12th 
anniversary of her divorce. She loves living alone. Rose 
has a Master's degree in education. She knew she wanted to 
be a teacher when she was 2, considers teaching "play" and 
describes herself as "a born teacher." The most important 
person in her life is Arlene. They have been friends since 
they were 14 years old. 
Rose explained that it was easy for her to identify the 
most important person in her life, as her doctor had asked 
her the same question in other words. Her doctor suggested 
that she carefully consider who she wanted to be in contact 
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with during her hospitalization. Rose called Arlene, who 
informed Rose's family about her condition. Rose left 
orders, that only Arlene had permission to visit. Rose 
understood that she had to conserve her energy. I felt 
honored that Rose chose to give me some of her time and 
energy. As the interview begins with her description of her 
religious convictions, she speaks more explicitly about 
what energy means to her. 
Do you have a religious affiliation? 
No. I believe very strongly ... nothing can be created 
and nothing can be destroyed. We are pure energy. You have 
a spiritual self. I sometimes pray to God. I sometimes think 
in terms of the Holy Spirit and Jesus Christ as being 
intermediaries to help us all get back to a oneness. 
I sometimes believe that's when we're going to find out, 
to really learn what love is, which, I think, means to just 
feel like one in some sort of energy form. I don't 
know, certainly it's not going to happen in bodies. 
(Laughs) I went to Catholic schools my whole life, from 
kindergarden all the way through college. As soon as I 
graduated from college, I no longer had any religious 
affiliation. If there's one God, why don't we just have 
one religion? When I was 4, I used to think that. I felt 
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that way. I think it's fine for everybody to find their 
own path, but I don't need to go to church for a building. 
It sounds like you have a strong sense of your own 
spirituality. 
I would like to think that it's going to become stronger and 
stronger. It's awakening. 
I like "ings"I \ Yes. In the process of. \ What's your 
sense of the meaning of intuition? 
Well, I think I have good ... I even think sometimes that I 
might have a little ESP. I have been so intellectually 
oriented that I've fought it and thought how silly it is ... 
like astrology and all that other stuff. I've thought that's 
not scientific and I don't want to have anything to do with 
it. Impulses and intuition, I know that I've had - lots and 
lots of strong feelings but I've ignored it. Lately through 
this entire process of cancer, I've been paying a lot more 
attention to things like my intuition. Trusting the timing, 
my intuition - if something didn't seem right, having no 
logical reason - I'm not even thinking about it and trying 
to analyize it - but just say, " No, that doesn't seem right, 
I'm going to cancel that. Or, this isn't logical, but - I'm 
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doing this anyway. I've been trusting that a lot during this 
process of dealing with cancer. 
And how has it worked out for you? 
It makes my life much easier. I don't have to think. 
It's like having a cheat sheet all the time. I don't have to 
worry about what I'm going to say or what to do. I don't 
have to think it through. I don't have to offer explanation. 
I can just do something because that's the way I feel. I'm 
really learning that I don't have to explain anything to 
anybody. This is fascinating, because, as a teacher, I 
expect everybody to give specifics, supporting evidence for 
every little detail, and I've always done it myself. That's 
part of being a teacher. You explain something in 10 
different ways until they understand what it is that you 
want then to understand. Now I have this wonderful freedom, 
I don't have to explain anything to anybody. 
I'm learning some wonderful lessons from my sister who's 8 
years older and lives in New Jersey. I don't want to talk to 
her, because the first phone conversation, she asked me 1,000 
questions. These questions are exhausting me. I don't have 
the energy to answer these questions. If I don't want to 
talk to her, I don't have to offer her any explanations at 
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all! If she doesn't understand that I'm too tired, that's 
her problem. It's not going to be mine. 
This is good for me, because I've had her on a pedestal. 
She was the mother figure in my life. I've learned how to 
take her off the pedestal and look at her with real eyes. 
It's another step in my learning, realizing that I would 
never choose her as a friend. Now I have to figure out 
why she and I are biological sisters. We, as I see it, have 
absolutely nothing in common. It'll be interesting. There 
will be another development when there is another crisis 
period, but this crisis has shown me that I can just say, 
"I don't care what you think." It's all fascinating. It 
will be fascinating to see whatever connects into this. 
Can you describe some intuitive experiences ... 
The only one I feel very strongly about is when I had my 
final test for Hodgkins Disease, to determine the stage that 
it was at. The final test was surgery - to have the spleen 
removed and to biopsy the liver, the lymph nodes and so 
forth. The surgeon was positive that there was nothing. 
I was being discharged - they hadn't even sent out the stuff 
to be read. He named the doctor, who would do the radiation 
treatment of the lymph node. I had this terrible feeling 
that went through my stomach - "No. I don't want to have 
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radiation. No!" It was like NO, No, No. He said there 
probably will be no problem, it will just be for 5 weeks. 
I wasn't at my parents' house ten minutes, before he called 
and said, "This is the worst telephone call I've ever had to 
make." He said, "Your spleen is filled with cancer. So is 
your liver and the lymph nodes." I said, "O.K." I went and 
sat down and thought, "Good, I don't have to have radiation." 
That's weird! Who would want to go through many months of 
chemotherapy rather than about 5 weeks of radiation? I think 
there's something there, that's really a message; an intuitive 
message that my body must know or something. There was some 
reason for all this. I feel so comfortable about my entire 
medical process, but I did not want radiation. I never told 
anyone that, at the time, because I thought - that's not sane 
to say you'd prefer to have chemotherapy rather than 
radiation. My rational mind didn't say that, I just knew. 
Something was saying, "No, No! I don't want radiation." 
— You talked about your stomach. Were there other parts 
of your body involved? 
It came from here (stomach) and permeated. It was screaming, 
" No!" I've met so many wonderful people and have developed 
relationships with the chemotherapy, that I know these are all 
learning experiences. It's all part of the whole process. 
Ill 
intuition, another part, level, or aspect of me, knew 
that I had lots of lessons that I could and would learn 
through the chemotherapy. We wouldn't be here, if I had 
had five weeks of radiation. I wouldn't have met Sandi, I 
wouldn't have the wonderful relationship I have with my 
oncologist. I've met a lot of wonderful people through 
the chemotherapy. 
What a nice way of looking at your life experience. 
Then there's this thing with the woman who substitutes for 
me. She and I have always talked about - well, we're doing 
this for the greater good, we're not doing it for the money. 
There's something going on that is important. Kids are 
seeing that they can cooperate with two teachers. It's a 
new experience for them. They're seeing that it can be done 
and it probably never would have been tried in our school 
if my condition hadn't come up. There are many people 
involved. My life with cancer is affecting too many 
people for all of this not to be something meaningful and 
important. I feel that all of this is a very special 
experience. I really feel it's very special. 
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Do you have any other experiences that you can describe? 
I always believe, and maybe this is intuition, that 
everything is going to be fine, if I'm doing for the greater 
good. I would like to forgive people for their mistakes 
because they are limited. That's really what I'd like to do 
with my sister. Just get to the point where I realize that 
she's limited and there's no way that she and I are going to 
develop the kind of relationship I have with Arlene. It's 
just not going to happen. That's realism. What was the 
initial question again? 
We were talking about intuitive experience. 
I have this belief, rather than a specific thing, that 
everything is always going to be all right. I do believe it. 
I think that's intuition. Everything is going to be O.K. 
and it's happening for a reason. I try not to rush through 
anything, because I think timing is part of trusting. 
There are things to timing. I went to the door once 
today. Once I I glanced down the corridor and this girl 
in my home room, who is a volunteer on Thursdays, was all 
excited to see me. We chatted and she said, "Oh, I can't 
wait to go to school and tell the kids that you look alright 
and that you really are O.K." I told her everything. I 
don't know if they really know I have cancer, but I think 
113 
they do. She was so excited. A lot of stuff like that 
happens to me because I believe in it. I believe that if you 
just trust, things work as they're supposed to . I kind of 
look forward to it - Gee, I wonder what will happen to me 
today? I wonder what I'm going to bring into my life today? 
You really take responsibility for being here! 
Yes. I really believe that we, on some level, choose ... I 
believe, at least, I think I believe in reincarnation. 
On some level, we choose certain lessons to learn. 
I have this whole image of going to the library 
somewhere in the sky and saying, "O.K.! Next lifetime I am 
going to learn patience. So let me find the people on earth 
who will be the best parents, who will beat me and do all 
these horrible things so I will learn patience from them." 
It's like that reprimand when we're little. You have to 
learn your lessons the hard way! I think we do. We have to 
experience them. If we're told, that doesn't do anything. 
We need to experience the lessons. I think we choose - now I 
have to figure out why I chose my sister. Maybe I didn't, 
maybe she chose me. I don't know. 
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Well, you still have some time to work it out. 
Yeah, and I'm not going to analyze it because it's going to 
take care of itself. 
One of the things that you've demonstrated, in talking 
about the radiation and chemo, was that when you have an 
intuition, you act on it. 
Whether I created that reality or not, I didn't have 
radiation treatment. The irony is that those tests had been 
sitting there. It was a foregone conclusion. It was factual 
that I wouldn't have radiation. The fact that the surgeon 
was so sure was my first concern. 
Another thing too in being here - it's been lots of fun 
observing the nurses and being waited on. I have enjoyed 
most of this. 
— It sounds like you enjoy a lot of things. 
Yes. I especially love living alone, so the fact that I'm 
happy being here means that I knew my body needed to be taken 
care of. Last Thursday, when I got home from school, I lay 
down on my bed and I became part of the mattress. I couldn't 
move a muscle. I thought, this is not right. We're not 
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supposed to feel like this. I called my substitute and told 
her I wouldn't be in the next day. I didn't think that 
through either, I just did it. That was an intuition. Then 
I said, I really think I should sleep. I slept through until 
ll:oo a.m. I thought I'd better take my temperature. I 
didn't feel like I had a fever. It was 102.2. This is 
considered highly dangerous. I knew intuitively, that my 
body needed to be taken care of and I knew enough to stay 
home. That was all intuitive, because physically, there were 
no real symptoms. Somehow I knew I needed to be taken care 
of, and that I was going to enjoy this experience. And I 
have been. 
— It's wonderful that you have the ability to be in touch 
with what your body needs and that you trust that ability. 
That is what I think I'm calling intuition. I just trust 
whatever it is that seems to come across, whether it's 
logical or not. I just trust it. I figure, somehow, I 
planned all of this hundreds of years ago to learn some 
lessons and I'm going to enjoy this. I'm not sure what they 
are, and they may not be lessons for me to learn. I might be 
helping someone else learn in the process. 
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It may be many things. In any event, we do have these 
moments to enjoy and while we're here, that's all we can be 
sure of. We might as well enjoy them. 
When you heard those "no's"... about the radiation - 
what was your sense of where they were coming from? 
You mean physically? 
I heard you describe the "no's" as creating a physical 
sensation in your body, and I'm wondering if you have any 
sense of whether they were coming from inside of yourself or 
from another place. 
Oh, I wouldn't be the least bit surprised if they were coming 
from another place. That wouldn't surprise me in the least. 
The interview continued, however, the tape recorder 
apparently malfunctioned at this point. Further into the 
interview, Rose's monitor began beeping, signalling the 
nursing staff to her bedside. We discussed whether to 
continue the interview. My intuition told me the tape 
recorder might not be working properly. We decided that 
these "distractions" might be telling us to stop. Rose was 
very tired. She had expended a great deal of energy, 
enthusiastically and thoughtfully answering my questions. We 
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agreed to meet the following afternoon, as Rose wanted to 
speak to her experiences with spiritual guides, empathy, love 
and intuition. The next day. Rose spiked a high fever and 
cancelled the second session. She was discharged from the 
hospital the following week. 
Although the interview is incomplete, Rose's 
participation in this study is very special. The events that 
led to us meeting, the actual interview, and the decision to 
stop all speak in a loud voice about intuition. 
Although Rose only recounts a few specific examples of 
intuitive experiences, intuition seems to permeate her life 
on a meta-level. When she talks about lessons, learning, 
beliefs, and meaning. Rose speaks from a personal 
construction that arises, in part, from an intuitive 
understanding of her existence. 
Rose accesses her intuition at all levels. She talks 
about the "No's" first being felt in her stomach, acting on 
"feelings" without having to rationalize her actions, yet 
being able on a mental level to construct a belief system 
that articulates her strong sense of spirituality based on 
her intuition. In another conversation, she spoke about 
believing in spiritual guides, whose presence and messages 
assist her in accessing her Higher Self. 
Rose responds to her intuition with trust, actions that 
don't need to be rationalized, and a belief that everything 
is happening for a reason. Since being diagnosed with 
118 
cancer, she has been more willing to trust and act on 
intuition. 
Meaning making, which is aided by Rose's intuition, 
reverberates throughout the discussion. Sometimes she relies 
on intuitive messages for self care and physical well being, 
while other times intuition plays a part in decision making, 
problem solving, and faith. 
Confirmation comes in the form of a sense of relief, 
comfort, and pervasive knowing. 
Rose constructs a belief system based on intuition, that 
addresses existential issues. She views life as a lesson and 
trusts that her learning will proceed in spontaneous and 
important ways. She awaits these lessons with a sense of 
wonder, playfully asking, "What's next?" 
She doesn't know how intuition could be taught. She 
demonstrates that trusting and moving beyond the rational 
call forth her intuition. She displays an attitude of 
patiently awaiting intuitive messages. This seems to speak 
to her trust that everything unfolds in a timely manner. 
The major constraint for her is trying to rationalize 
everything. She talks about just recently making strides in 
moving beyond a need to analyze, explain, and question her 
intuition. Cancer seems to be the vehicle that has assisted 
her in moving into a fuller acceptance and use of intuition. 
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4. Liz 
Liz is 34, single, and lives alone. She describes 
herself as a sculptress or artist and is self-employed. She 
has been commissioned to create several pieces of public art. 
Although brought up Jewish, her religious affiliation is 
"pretty casual." The most important people in her life are 
her family of origin and friends. 
Meeting Liz several months ago, I was fascinated by her 
being an artist and intrigued by her articulation of the 
intimate connection she has with her work. Upon a visit to 
her studio, we engaged in a wonderful and thought provoking 
dialogue about her work and process. 
Liz's work is truly wonderful. Her garden sculptures 
are whimsical creatures, that would be a welcome addition to 
anyone's life. Her paintings have a medieval quality to 
them. I was fascinated by her "companion" pieces, sculpted 
figures that are life-like and can move from room to room to 
keep one company. Her studio seems to be where Liz is most 
present. 
The interview takes place in the living room of Liz's 
apartment. It's in an old building in one of the hilltowns. 
It's very comfortable, yet not as alive as her studio. I am 
surprised that there is little evidence of her work present. 
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What is your sense of the meaning of intuition? 
It's a release of ego and feeling as if there's something 
greater guiding the way I live. It's the release of the ego 
but not the sense of individuation. But you're not 
necessarily guiding the show. 
So you're not as attached to the outcome? 
I don't think it has anything to do with the outcome. I 
think of it more as the process. 
Do you consider yourself to be intuitive? 
Yeah. In certain ways. \ In what ways? \ Looking back at 
the bigger picture of my life, I can see why certain choices 
were made or things happened, and it all feels like putting 
myself in the right place at the right time, without full 
knowledge or understanding of what I was doing. 
Can you describe some of the intuitive experiences in 
your life? 
It's hard to come up with them. It could be meeting certain 
people that you were meant to meet. 
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0•K. And that's happened? \ Oh yes.\ How do you know? 
It just happens. For instance, meeting someone (far away 
from home), who turns out to be a very good friend of a very 
good friend of mine. Those connections are very special 
ones. They're very special people that we know in common. 
— And when you know, which of your senses are engaged? 
It's a meeting of the head and heart. I feel that when I am 
engaging in my work, that there's certainly that feeling. 
— So it's an emotional kind of response? 
I don't know if it's emotional, but it's a feeling. I could 
bypass the emotional because to me that's caught up with the 
ego stuff. 
— If you were to feel, when your work is going well and 
you're at your best, where in your body would you feel it? 
That's an interesting question. It's funny because I think 
that while it's happening, I'm not really aware of it in my 
body. Except - it's all in tune, because if I'm painting 
something or I'm involved in the process, then my body's 
working with me, but I'm not necessarily aware of my body. 
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And yet, when you asked me that question and I think about 
it, I feel it in my upper arms and shoulders, but that's not 
necessarily what I'm feeling when I'm involved. 
— You really use your arms when you work, I would guess. 
So that they become a part of the work? 
Well, they're my tool and they are essential. The work 
doesn't get done without the physical body. I'm not really 
aware of my physical body in the process, except that I'm at 
a point with my work and with being comfortable with my 
tools - the actual tools - that they are extensions of my 
body. I'm not held up by them. In other words, I'm at a 
point in my work where they're just extensions of what I long 
to happen. 
— So there's a real presence with your work? \ Oh yeah. \ 
When your work is as it should be, how do you know that? 
There are a couple of different ways. I tend not to claim it 
that much, when I think about the whole process. I feel, by 
being as facile with the materials, that I'm able to be more 
of an open channel to the receptiveness. It's a funny thing, 
because I like to think that I'm not that present with the 
decisions, yet I do feel very active in the work. I feel 
there's a dialogue with the material, and working with such 
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tangible materials that I do, there's a real sense of 
transformation. Working with clay — it's no longer a dead 
thing, it actually has some life. It's talking back and it's 
responding. I'm very sensitive to hearing that, or I like to 
think that I am! I'm very aware when I've killed something 
and when I've given life. 
And the difference is? 
I can feel it, I can see it, and I think other people can do 
that too. They can look at a work and see whether it has an 
air about it. 
So the art form creates emotion? 
Yes. I like to think that what I'm doing is not necessarily 
just working on the dimension of people seeing it. I'm 
hoping that I'm really working with the dimensions of 
feeling; that it's got a presence more than it's just being a 
thing. There's a presence around it as well. I feel that 
I'm playing with those energies. 
— What you reminded me of, was a zen experience. Full 
participation. What happens if you don't listen to your 
intuition? 
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I tend to kill it. The work dies. When I push something too 
far, or when my ego is too present with it. When I want the 
work to be "saleable," or when I'm designing it to be 
saleable - when my involvement with it is not pure ... or my 
coming to the work is not pure - it just dies. It's not as 
strong or as palpable. It doesn't do the same thing for me. 
I don't get fed by it. 
— Under what conditions does your intuition work best? 
Probably when I'm feeling good about myself, or when I let 
myself be and I clear the clutter. I have a hard time 
feeling intuition when I let a lot of other stuff in, or let 
other stuff bother me and I feel consumed and overwhelmed by 
things. It really helps to quiet all the other stuff down. 
Usually plunging in, just trying to work, I can get there. 
I've struggled often, when I don't feel like working, then 
just going in and doing it, I can usually find some of that 
special feeling. 
— Sometimes just the doing creates that space for you? 
Yes. At least part of it. Maybe the discipline. I've found 
that I can't force it, but I can often find it even if I 
don't think I can. 
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And when you try to force it? 
It doesn't work. If I'm not in the space to work and I force 
trying t*o work, it won't happen. The way that I have to 
approach the work is to allow myself some freedom to play and 
enjoy. I can't force something to happen. It just doesn't 
... I usually end up putting myself back a few steps, when I 
do that. It doesn't work to force it. Yet, if I let go of 
the urgency and let myself work on another area, I might 
be more successful. My vision of what I want is a little 
less clear, and then I can be more responsive to what's 
happening rather than dictating. It's the same thing, 
I've always found about carving wood and stone. They're very 
different materials. You have to have a very preconceived 
notion of what you want wood to do, because wood doesn't tell 
you what it wants to do. You have to be authoritative over 
it. Whereas, stone suggests an awful lot as you're carving. 
If you want to do something, you have to make it do it, 
otherwise it just is. Stone does so much. You break it and 
suddenly there's all this stuff there. 
— Do you think that's your relationship to the materials 
or that's their nature? 
Well, certainly it's my relationship, but I think it's their 
nature too. 
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So the stone offers more possibilities? 
No, not that it offers more. Wood can do anything. That's 
just it, but you have to be really authoritative over it. 
You have to make it do things. Whereas, stone is more 
present in the dialogue. It suggests more. It has a louder 
voice. 
Are there things around you or certain times or ways of 
creating space, that put you more present with your 
intuition? 
Yes. I find a real difference between when I'm home and 
trying to find those feelings or in the world, as opposed to 
when I'm in my studio. When I'm more in control of my 
environment, I find that I can access the intuition alot 
better ... to a certain degree. It depends what I'm after. 
You're saying, that the process when you're engaged in 
your work is different than when you're engaged in the world? 
Yes. The difference is - it's safer to be open and 
accessible to feelings of intuition when I'm in the studio or 
in safety of things rather than people. 
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So, it's easier to respond in a trusting way to it in 
the studio? \ Yes. \ What are the things that you've built 
into your environment in the studio that call intuition; the 
creative condition that makes you comfortable with being 
there? 
Partly, it's being in the building, where there are so many 
other people working. Even though my door is closed, there's 
something about the energy that's in the building that I find 
very supportive. Maybe it's the knowledge, that other people 
are trying to access the same kind of energy. It's a sense 
of community around you that's responsive or understanding. 
I wonder how intuition affects how you feel about 
people? 
I think that whole thing goes into intuition. The way you 
can just look at someone and know if they're someone you feel 
like you can have a connection to. That whole part of 
dealing with people is intuitive. 
— What senses are engaged, when you're in this process? 
It's probably both seeing and feeling. It's being sensitive 
to the aura around someone. Not that it has a color or 
anything like that. It has a feel. There's certainly a feel 
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around someone. It's not strictly whether this person is 
attractive or not; it has little to do with that. 
Does intuition influence your world view and your 
spiritual beliefs? \ Oh, absolutely! \ In what ways? 
I think it's the base for my spiritual beliefs. It's where I 
find I get grounded - because of my sense of intuition. 
What does that do for you? 
It seems to be my way of being a participant in my sense of 
what religion is. In some ways, I feel that the work becomes 
the ritual, the process in which I can access the sense of 
spirituality. 
The work is the vehicle? 
Yeah. It's the vehicle as well as the emotion. It's the 
practice - the exercising. 
That gives you the larger context? 
It activates the experience. What I find missing in much of 
today's religion is the lack of real connection and presence 
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of being spiritually engaged and having it be alive - it's 
life. This is the way I feel I can make it feel active and 
alive in my life - to practice it in this kind of way. I 
feel it's very similar to what a first generation religious 
experience is like! Accessing intuition. 
What are some of the ways you nurture your intuition? 
Talking about it helps! Finding a kindred spirit, who 
operates in the world in the same way, that can really help. 
You can reinforce each other. I tend not to do it as much as 
I should. What I need to do is put myself out in the world a 
little bit more. I need to find it in other areas. I should 
think about it and try to get more articulate with it. 
I'm not usually afraid of my intuition. I usually trust it, 
but I often will let someone else's voice get alot louder 
than my own. 
Intuition is a participatory experience for Liz. She is 
the open channel, who is receptive to the guidance of 
"something greater." She says there is a release of ego, but 
not loss of self. She is most trusting and open to intuition 
in her work. She participates in the creation of art. Ever 
mindful of the process, she experiences the transformation of 
raw materials into an art form that exudes a presence and 
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elicits emotion. Pregnant, the artist gives birth, as the 
life force moves through her, and the child takes on her own 
identity. Liz intuits that the ritual of creation is a form 
of divine worship. 
Liz accesses her intuition most readily by setting up a 
climate that encourages the expression of her creativity. 
She describes her hands and arms as tools, "extensions of 
what I long to happen." Fully present with her work, all 
levels of intuitive awareness are engaged. The mode of 
access is obscured by the interplay between the physical, 
emotional, mental, and spiritual levels of awareness, that 
are busily creating, evaluating, revising, and confirming the 
emerging art form. This process becomes the metaphor, that 
allows Liz to understand and access intuition in other areas 
of her life. 
Intuition is vital in her choice and participation in 
relationships. She uses intuition to sense the connection 
she has with others, her work, and spirit. It guides her in 
all aspects of the creative process. Intuition is elemental 
in how she creates meaning and the basis of her spiritual 
beliefs. 
Confirmation of intuition is experienced as a sense of 
connection, transformation, and a feeling that transcends 
emotion. While her own feeling about her work is one form of 
confirmation, another is the experience of the viewing 
public. 
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The intuition that "something greater" is guiding the 
way allows Liz to release the need to control, that ego 
dictates. She trusts that things happen for a reason; and 
she is in the right place at the right time. She describes 
accessing intuition as a "first generation religious 
experience." She emphasizes that the process, not outcome, 
is most significant and meaningful to her. 
Liz nurtures intuition by talking about it and working 
in an environment where people have similar beliefs and use 
their energy in creative ways. When she feels good about 
herself, quiets her mind, and lets go of a sense of urgency, 
intuition is most available. The discipline of applying 
herself to her work, without trying to force it, makes it 
easier to access. 
5. Bill 
Bill is 52, divorced, and has two grown sons. He is an 
alcohol\substance abuse counselor. Raised Baptist, Bill is 
presently on the board of deacons of a non-denominational 
church. The most important people in his life are his 
immediate family and friends. 
Bill and I have worked together for several years. I 
respect his caring attitude, commitment to community action, 
and wonderful sense of humor. He is particularly sensitive 
to the needs of young black men and a wonderful role model. 
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He has received numerous awards for outstanding achievements 
in the field of substance abuse. I invited him to 
participate in this study, because of my respect for him and 
my interest in his world view. We taped the interview at 
work in a conference room, where Bill and I have facilitated 
groups and attended staff meetings. 
— What is your sense of the meaning of intuition? 
Intuition means someone who has the ability to foresee 
things that have not happened yet. Things that might 
happen in the future. They have a feeling about something 
that's going to happen, or what someone's going to say or do. 
It involves religion. God's will is an inner feeling of 
knowing, that what you do and believe in life is right. To 
try and prove that in writing, as a fact, is hard to do. 
Sometimes it's based on how you live your life. Sometimes 
people gauge their belief in what you stand for and the way 
you live. 
Do you consider yourself to be an intuitive person? 
\Very much so.\ Can you describe some intuitive experiences 
in your life? 
Several. I have done things with people out of intuition 
that have been frightening to them. Some people will say 
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it's ESP, but I believe it's my intuition. I knew when my 
mother had passed away. I was in New Haven and she was in 
Virginia. Something came over me, a feeling I had, and I 
went to the phone and called. It was funny, because my 
sister said, "Gee, we were just getting ready to call you." 
I told them what had happened. I did the same thing with my 
father. I've lost several members of my family in the past 
two years. I had a feeling, when I got the call about my 
brother's death. Three months before my sister passed away, 
when I gave her a hug and said goodbye, I knew that was the 
last time I would see her in the flesh. When I got the call, 
I knew what it was about. To tell some people that something 
strange was going to happen and did, they look at me like - 
Strange! I've found myself in situations even on my job, 
where things are happening and begin to stir something up in 
me. I become frustrated, then there's a calmness about me. 
I can't put my finger on it, but it's real. It's there and 
it continually happens, that I can predict things that's 
going to happen and they do. I just know it. Sometimes, I 
choose to sit back and observe. I watch it come about. In 
certain ways I tell people. I give people signs, that such 
and such is going to happen, and it does. I don't see it as 
a negative thing. I see it as very helpful. It's been very 
helpful to me. 
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— When you talk about feeling, do you feel it in your body 
or is it an emotion that comes over you? \Both.\ Where 
would you put it in your body? 
A lot of times it's in my heart and the upper part of my 
body. In my head, but mostly in my heart. I have this 
strong emotional feeling about some things. 
How did you know it was true? 
It wouldn't leave. It's like a recording, because it's a 
constant reminder. It keeps coming back until the event 
happens. 
It's a part of you? 
I even planned the state lottery! I just get this feeling, 
"Hey! Today is the day!" Gee, I look at what happens and 
say, "Wow!" It hasn't worked yet for megabucks (laughs) 
but I feel that it's working for me. 
When you get that feeling, do you act on it? 
Sometimes. My Christian experience has played a big part in 
my life. I've learned a great quality, which is patience. I 
will sometimes just sit back and let it take its course. 
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Generally, it will. A lot of things will come to my mind 
intuitively - it don't always come about, but for the most 
part it does. 
— So - sometimes it's not something you have to act on 
directly, it's something that you know and that influences 
your life? 
It's a degree of need I have inside to act on it. Some 
things - it just comes, but I don't have that strong force to 
move. It's just something that I've accepted. I have come 
to a point in my life, where I've accepted death as a very 
big part of life. 
What happens when you don't act on your intuition? 
I have a tendency to procrastinate or to table things. If I 
don't act on something that has come to me - and it comes to 
be a fact - I will have a sense of guilt, a remorseful 
quality. Then I will work it out. I'm just a human being 
and have no control over things that are going to happen in 
our lives. Even though the outcome might not have been any 
different, I feel maybe I could have at least informed or 
shared my intuitive feelings. 
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When do you think it works best for you? Are there any 
internal or external conditions that seem to call it forth 
more than others? 
That, I'm not sure. When I have those kinds of feelings, for 
instance like communication with my mother and father, I 
couldn't act on it. It was true. I felt a sense of peace. 
When I have those gut feelings to move and do something and I 
do, that's when I'm feeling best about it. 
It seems as though one of the conditions would have been 
the fact that you had a lot of caring; that you were very 
close? 
I get scared sometimes, when I'm real close to people. I 
don't know why, but I guess it's because people realize I 
have this caring ability about me. I listen and I find a lot 
of times people need that. When I have established a close 
relationship with people, they tend to tell me alot about 
themselves. I get to know more about them than I think they 
do me. That seems to shift the balance - because I've got 
the knowledge. I've had alot of stuff shared with me. I 
have the ability to listen and to give some constructive 
feedback, but not in a threatening way. There comes a point 
oh, you know so much about me and I don't know nothing about 
you. Then I say, "How do I begin to share about me?" What 
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will happen when I begin to tell some of the things, 
especially about my being intuitive and being able to hear 
things and feel things, predict things. What will that do to 
people? I've seen people shy away. 
It puts people off? 
I didn't realize, when I first began to work in human 
services, that alot of caring don't always turn out to be as 
positive as people think. Sometimes you can care too much. 
People begin to unload alot, and then afterwards they say, 
"Oh my god, what have I done." You're constantly proving 
that it's O.K. - what you've shared with me. 
Why do you think people do that with you? 
They sense in me the will to listen. I'm a compassionate 
person, I care, and I tend to open myself up. In some 
instances, I might set myself up to allow people to dump on 
me. In their dumping, I'm doing most of the receiving. I 
find myself not giving (maybe) as much as I should or as much 
as they might need. 
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It's a big responsibility. 
A big responsibility. They say, "Hey, I've given you all 
this. Now what's going to happen? What are you going to do 
with it?" I've come to realize, that I'm more willing to 
say, "Hey, hold it! I've heard enough. I don't want to feel 
responsible." You can begin to sense the responsibility 
being shifted to you. I don't want that responsibility. 
How do you use intuition in your work? 
I used to be very into doing alot for clients. I based 
alot of that on my own personal life experiences. Over the 
years, I began to realize that every individual is 
responsible for their own life. We have a responsibility to 
ourselves. What I began to realize is that there is a point, 
where you don't do for people. You advise and you let them 
do. I've grown to a point, that I have no guilt or remorse 
about that. You do what you can. Most people, who come into 
treatment, already have some ideas of what they want and what 
their needs are. They might be a little confused and mixed 
up as to how to go about it. I feel that my responsibility 
is to point out ways of going about it. I can lead them to a 
certain point. My intuition tells me to stop, don't do, back 
up, observe, see what happens. Let them fall. See if they 
try to get up. 
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— So, it's part of your decision making process in 
providing guidance? 
It sometimes will cause me to become frustrated and angry. 
Sometimes pleased. It depends on the individual. Some guys 
will be certain that it's my job to take care of them, to do 
for them. They demand it. The more you do, the more they 
want you to do. When I find myself falling into that - 
before I back off, I find myself becoming very angry. Alot 
of that anger is directed at me. I get the feeling that 
maybe they don't know I care. One way I've learned to show 
people I care is to let them know, that they can do for 
themselves. I'm here to help you stand up and walk, but I am 
not going to carry you and there's nothing wrong with that. 
Sometimes I have to work through that. 
— It's a way of being caring without demonstrating it 
outwardly? 
One of the best teachers we have is life experience. Doing 
things and realizing, "Hey, I should have done things 
differently." I've learned that the more you do for someone, 
the more they want you to do. When you find yourself caught 
up in that, you can never do enough. They are destined to 
fail. The only difference is, you will be the one they 
blame. One thing that I've learned is survival techniques. 
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Most people know them. They just care not to use them, if 
somebody else will do for them. 
How do you know that people care about you? 
It's mostly through non-verbal ways. When I walk into a room 
of people, I can feel that they know I'm there and they know 
who I am. It's not so much me at that particular time. 
There's some type of track record. People will look at what 
you have been, what you have done, how you've been 
instrumental in peoples' lives, and how you still care. 
Are there ways that you feel you nurture your intuition? 
Spiritual. I really believe that one of the major problems 
in society is not so much drugs, racism, prejudice, 
unemployment, poverty, or housing. I think it is spiritual. 
People have that spiritual aspect in their life, to express 
love and affection for others. Then, they are more willing 
to share and be less selfish. One of the basic foundations 
that our society had was the family unit, which is now 
deteriorating. I think it's because of loss of spirituality. 
— In talking today about intuition, is there anything new 
that has come up for you, that you feel you have learned 
about your own intuition? 
141 
Yes. I don't doubt it. It's there. It has proved to be 
factual many times. I accept it as part of me. I won't be 
walking around, hoping my feet will try to decide. I 
believe, where I've been, what I feel, my intuition has 
played a great part in where I'm going. I've had more of a 
positive impact, I feel, on society than negative. I feel 
good about that. Intuition is very much a part of life to 
me. 
Are there any questions that you feel need to be 
addressed that would help you discover more about how to 
access and use your own intuition? 
The only question I have is of myself. I think I need to - 
and I've begun to do it - to branch out more into other areas 
of society. I want to spend more time, in the balance of my 
life, with my family, my sons especially. Venture more into 
the spiritual world, that I've learned to enjoy. I want to 
travel. My intuition tells me it's time to see more of the 
world. 
Bill defines intuition as "an inner feeling of knowing" 
God's will. His initial description of intuition relates to 
forseeing the future and knowing in a way that moves one 
beyond the rational. 
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He accesses intuition through extra sensory perception. 
Bill relates several incidents of knowing when family 
members died prior to verbal communication. Having a strong 
sense of spirituality, he accepted the information as a 
direct communication of God's will. On an emotional level, 
strong feelings emerge that inform him. Mentally, he makes 
intuitive choices that influence therapeutic relationships. 
Bill describes an ability to wait patiently for 
intuitive information to unfold. He then decides whether he 
needs to follow through with action or just note it. When he 
does not listen or respond to his intuition, Bill experiences 
a sense of remorse or guilt. 
Intuition provides Bill with information that is 
predictive and beyond the realm of ordinary reality. 
Sometimes profound, other times playful, the communication 
tells him of death and lottery numbers. He wins thousands of 
dollars every year. On a more serious note, in less 
spectacular ways. Bill uses intuition to make decisions that 
guide the therapeutic relationship, communicate empathy, and 
determine how much self revelation is appropriate. 
When he listens and responds to intuition, he 
experiences a sense of calmness, peace, and feeling good. 
When intuition enters his awareness, he recognizes it because 
it persistently stays in his consciousness until he 
acknowledges it. 
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Accepting intuition as a way of knowing God's will. Bill 
builds a belief system based on his sense of spirituality. 
Intuition guides him to know what is good, into right action, 
and expressions of compassion. 
Bill believes that by developing one's spiritual self, 
one nurtures intuition. Trust in God, self, and intuition 
seem to be interrelated. 
Other people's negative reactions can inhibit one from 
fully using intuition. Bill describes people shying away or 
thinking he's strange when he's shared certain experiences. 
Fear of not being understood or accepted can be a constraint. 
C. Summary 
This chapter has presented the words and explored the 
world views of five different people. Sandi, Keith, Rose, 
Liz, and Bill have spoken openly about how they experience, 
understand, validate, use, and cultivate intuition. They 
have shared many personal experiences, that demonstrate ways 
in which intuition informs them. Collectively, the 
interviews show how intuition is accessed at the physical, 
emotional, mental, and spiritual levels. These individuals 
describe a wide variety of ways they use their intuition. 
They have talked about their world views, how they create 
meaning, and their sense of spirituality; all of which are 
intrinsically linked to how and what they know intuitively. 
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The individual experience of intuition has been 
presented in the profiles and briefly summarized at the end. 
The inquiry has provided seven specific areas of concern, 
that will be expanded upon in Chapter Five. 
The specific areas of interest are: identifying the 
level at which intuition is accessed; determining the 
response, use, and confirmation of intuition; ascribing 
meaning to the experience; considering ways to nurture and 
develop it; and recognizing the constraints that inhibit the 
use and development of intuition. The topics of access, 
response, use, confirmation, meaning, development, and 
constraints evolved from the sequence of questions directed 
to each participant. 
The next chapter will present an in-depth analysis of 
the content and themes that emerged in the profiles. It will 
consider the similarities and differences in the five 
profiles. This discussion will incorporate further 
information and insights, that were gained in follow up, 
informal conversations and parts of the interviews not 
presented in the profiles. 
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CHAPTER V 
ANALYSIS AND INTERPRETATION OF THE DATA 
A. Introduction 
This chapter presents the analysis and interpretation of 
the data gathered throughout the research project. The 
profiles, the subject of Chapter Four, are the main source of 
information for the analysis. The analysis and 
interpretation of the data is divided into three sections and 
the chapter concludes with a summary of the presentation. 
In the first section the content of the profiles is 
examined based on the dimensions of the intuitive experience 
which have been identified as areas of interest and concern. 
The information briefly summarized in Chapter Four is 
expanded upon and presented in a format that compares and 
contrasts the participant's experience of and beliefs about 
intuition. The seven dimensions of the intuitive experience 
to be explored are; access, response, use, confirmation, 
meaning, development, and constraints. These dimensions 
evolved in a fairly predictable and sequential manner 
during the interview process. Although the questions were 
framed based on the interview guide, often the conversation 
flowed automatically from one area of concern to the next. 
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While the first section's primary function is to 
elucidate the various dimensions of the experience and 
process of intuition, the second section identifies some of 
the themes that emerged in the interviews. The 
identification and development of the significance of these 
themes speaks to the overall context within which one 
experiences specific intuitions. At a meta-level intuition 
informs one about existential commitment, purpose, meaning, 
and beliefs. It sets the stage for, supports, and confirms 
the incidental intuitions of daily life. 
The third section provides specific examples, taken 
from the profiles, that show how intuition permeates all areas 
of one's experience. The full experience, process, and 
understanding of intuition is explored as a gestalt. 
These examples illustrate the way intuition reverberates 
throughout the system at all levels of awareness to perform 
an array of functions that lead to a fuller integration of 
experience with higher levels of awareness. A summary of the 
salient points presented in the analysis and interpretation 
of the data closes the chapter. 
B. Dimensions of the Intuitive Experience 
Seven dimensions of the intuitive experience of the 
participants are identified in this section. These 
dimensions are; access, response, use, confirmation, meaning. 
development, and constraints. The decision to focus on these 
particular dimensions was based on several factors, 
including: the areas under investigation reflected in the 
interview guide; the areas of interest that evolved in the 
interviews; and the desire to explore the full experience, 
process, and understanding of intuition as related by each 
person. 
These specific areas of interest have been identified as 
significant parts of the whole experience of intuition. The 
ways in which these dimensions impact the full experience of 
intuition is articulated in this section. The commonalities 
and differences of each person's experiences are explored. 
1. Access 
The mode of access to intuition is presented here in 
terms of the level of awareness at which it is first 
signalled or noticed. The initial insight will be identified 
by looking at the level of awareness at which it entered 
one's conscious apperception. Examples of access at the 
physical, emotional, mental, and spiritual levels of 
intuitive awareness are drawn from the profiles. 
The writer recognizes that there are other ways of 
considering access, such as conditions present at the moment 
of access. However, in keeping with the original intent of 
utilizing the levels of intuitive awareness identified by 
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Frances Vaughan as an organizing factor, one's access to 
intuition will be described in terms of these levels. 
Further on in the analysis the levels of intuitive awareness 
will be employed in different ways. 
a. Physical. The clearest example of intuition 
accessed at the physical level is Rose's experience of the 
"No's" to radiation, which came from her stomach, permeated 
to other areas of her body, and screamed "No!" to her. She 
believes on some level that her body knows what it needs and 
she accesses this information through physical sensations. 
These messages are not always associated with physical 
symptoms. She uses this basic information to make decisions 
that effect her health and goes beyond the obvious to intuit 
the underlying meaning of the dis-ease. 
Sandi describes her access to intuition as a "gut 
feeling," yet is unable to articulate it's place of origin. 
The continued use of this terminology implies a physical 
sensation as gut is associated with the stomach area. 
Interestingly, Sandi and Rose have a very physical 
orientation to the world as both are immersed in the medical 
community. As nurse and patient, the medical model of health 
and well-being is a predominant one and may influence their 
access and description of intuition at the physical level. 
Keith and Liz have very different experiences of 
intuition accessed at the physical level. Their bodies seem 
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to signal and confirm a full participatory experience of 
intuition. Keith describes being at his best atheletically, 
while Liz talks about a pure involvement in her work. For 
both, their bodies signal that something special is 
happening. Liz describes her arms and tools as being 
extensions of her being that creates what she "longs to 
happen." Keith's creation is less tangible, however his 
personal best led him to move beyond any preconceived 
limitations and win the discus event. Both talk about 
relinquishing control, being in the moment, and responding to 
physical capabilities that are outside of their conscious 
awareness and controlled efforts. The physical sensations 
are part of a fuller experience of intuition that 
reverberates throughout the system at all levels of 
awareness. 
Liz and Sandi can look at a person and know if this is 
someone they have a connection with and want to get to know. 
Although the assessment is visual, it has little to do with 
physical appearance. Sandi "reads alot into eyes," while Liz 
is "sensitive to the aura around someone." The implication 
is that they sense the presence of a certain type of energy 
that attracts and informs them about the potential 
relationship. Energy manifests on the physical level and is 
felt, explained, understood, and utilized at all levels. 
The sensory experience of intuition has been described 
in many very different ways. Intuition, accessed at the 
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physical level, informs one about relationship; to self, ie. 
physical well-being, personal best, strategies for self care, 
to others, and to work. Bill was the only participant who 
did not specifically identify accessing intuition at the 
physical level; however, he does mention having gut feelings 
that inform and move him to action. Perhaps the pervasive 
use of the word feeling throughout the interviews includes a 
physical component of bodily sensations as well as emotions 
that together are ascribed value. The combined sensations 
and emotions evoke the intuitive evaluation of something 
feeling good, right, and true. 
b. Emotional. Intuition, accessed at the emotional 
level, is experienced through feelings. All five profiles 
echoed with the refrain of "having a feeling." Often a 
strong feeling, sometimes a gut feeling, and occasionally an 
elusive feeling, all participants experienced intuition 
entering their awareness at the emotional level. Although 
feelings signalled the information, the emotions generally 
associated with these feelings were hard to identify. 
Feelings of peace, calmness, and serenity were described as 
ways of confirming initial intuitions. The feelings were 
described by Keith, Rose, Liz, and Bill as emanating from 
the heart, head, and soul. 
Sandi, Keith, and Liz describe feelings about people 
that communicate a sense of connection, a desire to be in 
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relationship with certain people. Sandi says she trusts her 
"judgment, instincts, and gut feelings" about people. Liz 
senses a connection and feels she wants to know certain 
people. Keith's feelings about people communicate a sense of 
comfort, closeness, and connection that is not necessarily 
built on history or experience. Intuition says, "I want to 
know you" or "I feel like I already do know you." 
Bill experiences a shared communication of presence on 
entering a room that is non-verbal but speaks to levels of 
knowing that go beyond one's physical presence. Intuition 
communicates compassion, caring, and connection. These 
feelings can be experienced at all levels of intuitive 
awareness. 
Liz talks about "working with dimensions of feeling" 
that allow her to create art that exudes a presence which is 
communicated intuitively. Intuition is part of the creative 
act and the means by which one apprehends the object and 
understands the message. The communication that is conveyed 
through the medium of the art form is multi-dimensional. 
Initially, Liz dialogues with the substance, feeling the 
presence of an emerging form. Completed, the art form speaks 
not only to the artist but also to the public in ways that 
elicit emotional responses that can trigger mental constructs 
of understanding. The inspiration of the artist is manifest 
in form and can be fully experienced and understood at all 
levels of intuitive awareness. 
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Sandi talks about things "feeling right." Keith felt 
everything was "correct and natural." Rose feels her 
experience with cancer is "special." These feelings signal 
one to pay attention and confirm the importance of the 
experience. 
Keith describes a feeling that came over him that 
informed him, "This is my house." He particularly felt 
"weird" about a certain corner of the house. He did not know 
why the house elicited these feelings, yet they were 
important enough to notice, remember, and act on. 
Bill says, "something came over me, a feeling I had" 
prior to receiving the call about his parents' deaths. Other 
times feelings "stir something up inside" of him and he 
becomes frustrated until he notices what is emerging, then he 
feels a sense of calmness. 
Rose describes strong feelings, impulses that she acts 
on that she doesn't have to think about or explain. Some of 
these descriptions convey a sense of activity, almost as 
though the information jumps into one's consciousness and 
yells, "Pay attention to me." 
On the emotional level, the feelings that have been 
described are varied and elicit many different kinds of 
information. Sometimes one's emotions create impulses to 
action that are seemingly spontaneous. Sandi and Rose 
describe this type of response that is confirmed by further 
intuitions that convey a sense of calm and peacefulness. The 
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full experience integrated at the mental level feels right. 
This implies an evaluation that is confirmed at the emotional 
level. Intuitions, accessed at the emotional level, can 
create impulses to action, communicate a sense of connection, 
confirm other intuitions, and signal important and sometimes 
inexplicable information. 
c. Mental. At the mental level it is difficult to 
single out specific intuitions in terms of the mode of 
access, because one of the functions of intuition at this 
level is to process, understand, and integrate intuition 
accessed at all levels. Thoughts, images, and patterns 
accessed at this level are processed through the cooperation 
of the mind's rational and intuitive abilities. 
Perhaps the best comprehensive example of intuition 
accessed at the mental level is given by Rose. Throughout 
the interview she weaves specific events, ideas, and beliefs 
into the overall construct that life is a lesson. She is a 
teacher. On a very practical level, her life is about lesson 
plans, homework, and learning. On a meta-level Rose 
constructs and understands the metaphor of life as a lesson. 
She intuits the meaning of specific events in life, from 
contracting Hodgekin's disease to familial interactions, in 
terms of lessons she needs and on some level choses to learn. 
Believing that everything happens for a reason, she intuits 
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the underlying meaning that allows her to reach higher levels 
of awareness in all areas of her life. 
Another way intuition is accessed at the mental level is 
through synchronicity of thought. Sandi describes the 
phenomenon of thinking about someone and shortly thereafter 
hearing from them. A letter, phone call, or gift verifies 
the synchronicity of each thinking about the other. Keith 
experiences intuition in this way with his wife, children, 
and friends. He describes the phenomenon, but doesn't know 
how to explain it. The confirmation comes when he acts on 
his thoughts. He gave the example of bringing home Chinese 
food when his wife was thinking about it. 
All five participants access intuition at the mental 
level. Intuition, accessed at this level, facilitates 
decision making, problem solving, and evaluating in personal 
and professional arenas. Bill, Sandi, and Keith speak to the 
important roles intuition plays in their relationships with 
clients. Intuition provides direct information that allows 
them to quickly make assessments, chose treatment options, 
and communicate empathy. In talking about making 
professional decisions, Keith says he uses intuition. When 
he acts on other information, it is not from a lack of 
intuition but simply chosing to use other sources of 
knowledge. 
Throughout the profiles the participants talk about a 
sense of knowing that enters consciousness, seemingly 
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unbidden and without any apparent supporting evidence. 
Sometimes the evidence is uncovered after the initial 
insight. Rose knew that she didn't want radiation and the 
test results supported her initial reaction. Keith knew that 
the business opportunity was not right for him, but could not 
rationally explain his decision to turn it down. He found 
out later that it was a sound decision, as another company 
moved into the area and the competition could have proved 
disasterous. 
On the mental level there can be a pervasive sense of 
knowing that guides one. This knowing is not always 
supported by evidence or rationalization. 
This is the level at which dreams are interpreted. I 
was surprised that no one talked about their dreams. There 
were so many rich descriptions of intuitive experiences, yet 
the intuitive understanding of dreams through free 
association was not addressed. 
d. Spiritual. Up to this point we have focused on 
accessing intuition at the physical, emotional, and mental 
levels of intuitive awareness. Some experiences have fit 
easily into this framework, while others have not. The 
different lens used have provided a way of focusing on 
specific dimensions of the intuitive experience in order to 
provide a richer description of the process with the intent 
of creating a fuller understanding of the experience. As 
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the lens changes to the spiritual level, it is important to 
note that accessing intuition at this level is the simplest, 
most elemental, and direct way of knowing. What is known can 
can cover a wide range of information, which can have 
physical, emotional, mental, and spiritual content. However, 
the way one knows remains elusive. There is a nebulous sense 
of knowing that is global and beyond rational explanation. 
It is difficult to talk about this mode of access, 
because in trying to describe the spiritual level of access 
to intuition, one attempts to find a rational, objective 
explanation for a phenomenon that is subjectively experienced 
and transcends ordinary, describable ways of knowing. It 
appears to just happen. Throughout the interviews, we hear 
the refrain, "I just knew. I don't know how I knew." 
Keith knew he should not put his patient in traction. 
He did not arrive at this conclusion through objective 
reasoning. He did not experience a physical signal or have 
a mental image. He just knew! There was no rational 
explanation, yet he acted on his intuition and continued to 
investigate and uncovered the evidence that supported his 
initial sense of knowing. The awareness, entering his 
consciousness, was simple, direct, and compelling. 
Fortunately, Keith trusted and acted on this elemental 
information. 
Sandi knows what her patient's need, and spontaneously 
acts on these initial intuitions. Her process appears to be 
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quicker, more direct than the rational approach to 
assessment, which is more traditional. 
The experiences vary, yet all the participants describe 
many times in their lives when they just knew. They didn't 
know how they knew, yet they had a pervasive sense of 
knowing. 
At the spiritual level of access, pure awareness enters 
one's consciousness. One knows in a way that is simple, 
direct, ineffable, and beyond rational description. How one 
knows at this level remains a mystery. 
2. Response 
All five participants exhibit trust in their 
intuitive abilities that allow them to respond to the 
information in positive ways. Sandi, Keith, Rose, Liz, 
and Bill give numerous accounts of accepting, trusting, 
and acting on intuition. On one occasion Keith's 
response to his intuition proved life saving. He 
refused to put a patient in traction although the doctor 
ordered this treatment and he had no evidence that it 
would prove harmful. Upon further investigation he 
discovered that the patient had a fracture and the 
traction might have killed him. 
After the interview, Sandi set up an experiment to 
test her premise that she intuitively makes the correct 
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choices on tests. She found that; when she was well 
prepared for a test, her first responses to the 
questions were most often the correct ones. When she 
second guessed herself and changed the answers, she made 
more mistakes. Keith describes a mental process that he 
goes through to talk himself out of responding to his 
intuition. When this happens, he gets into trouble or 
experiences negative effects. When Liz tries to force 
her work or doesn't allow the process to unfold 
naturally, the work dies. 
Bill describes a need to acknowledge intuitive 
information and then decide whether to act on it or not. 
Sometimes when he ignores the information or 
procrastinates, he experiences guilt and remorse, 
wishing he had been more attentive and shared the 
information with others. 
Rose believes that her bout with cancer has made 
her more willing to listen to and act on her intuition. 
In the past she discredited intuitive information as not 
being rational. Now she trusts her intuition to guide 
her in many areas of her life. 
Liz brings up an interesting point; when she talks 
about trusting and acting on intuition in her work, but 
not being as open to intuition in her personal life. 
The trust factor appears to be directly linked to one's 
ability to respond to intuitive information. Trust and 
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intuition will be explored in the section on themes that 
emerged in the profiles. 
All five profiles demonstate that paying attention 
and responding to intuition provides positive outcomes. 
At the same time, all five participants relate that 
inattention and disregard for intuitive information have 
produced negative results. No one relates or remembers 
a time when intuition has led them astray. 
3. Use 
The participants give a variety of examples of the 
different ways they use intuition. This section identifies 
the functional types of intuition and gives examples that 
demonstrate their use as related in the profiles. Philip 
Goldberg lists six functional types of intuition. They are 
discovery, creativity, evaluation, operation, prediction, and 
illumination (Goldberg, 1983). This section looks at the 
participants' experiences in terms of these six functions. 
Many of the same experiences that were described based on 
mode of access are considered here in a different format. 
a. Discovery. Discovery intuitions reveal verifiable 
facts. Rose did not want radiation. She intuitively 
responded to her body's messages, that were confirmed by the 
actual laboratory findings. Keith's intuition kept him from 
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initiating a treatment that would have been harmful and led 
him to discover the cause of the problem and the appropriate 
intervention. 
Discovery intuitions can provide the kind of information 
that has a universal impact, but most often it conveys direct 
information related to one's personal experience, that is 
later verified with concrete evidence. 
b. Creativity. Liz employs creative intuition in the 
construction of her work. Whether she is painting or working 
on a piece of sculpture, she initially is inspired to create 
a specific art form. Then she generates a series of possible 
ways to approach the work, tries out the most feasible, 
evaluates and revises as she goes along. Creative intuition 
is often followed by other types of intuition that evaluate 
and communicate the essence of the initial inspiration. 
c. Evaluation. Sandi describes using evaluative 
intuition when she is taking a test, driving in unfamiliar 
territory, and making decisions of the yes\no variety. Bill 
decides the appropriate level of interaction, self 
revelation, and onus of responsibility within the therapeutic 
relationship based on his experience and intuition. Sandi, 
Keith, and Liz have an immediate sense upon meeting a person; 
that evaluates whether this is a person they want to know or 
not. Liz intuitively evaluates her work as part of her 
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creative process. Evaluative intuition is functioning 
whenever one makes a basic choice that is not based on 
clearcut evidence that leads to a rational decision. It 
assists one in decision making, problem solving, and 
determining levels and direction of interaction with others. 
Operation. Keith was using operative intuition when 
he awoke and got dressed, responding to information that 
didn't make sense and the source was uncertain. The fire 
alarm went off. Rose walked to the door of her hospital 
room only once during a particular day. One of her students 
was walking by. They were able to engage in a conversation 
about her condition, that could be communicated to other 
classmates. Sandi hugs people, then realizes they needed 
that hug. Liz creates from a longing inside her that 
expresses itself in her work. 
Sometimes it is difficult to differentiate which 
functional type of intuition is being employed. It would be 
reasonable to expect that the examples given in the discovery 
section actually belong in the operation category. Although 
the information was eventually verified, Keith and Rose 
initially responded to inner promptings that they did not 
understand and could not rationalize. 
Another example is Keith's description of playing tennis 
and knowing how to set up the next shot prior to the play. 
Is he evaluating the other player's expertise, operating on 
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an inner prompting, or predicting the next move? Perhaps all 
three functional types of intuition are being utilized 
simultaneously. 
e. Prediction. Bill gives a clear example of 
predictive intuition. He knew when his parents died prior 
to the actual notification. He sensed that he would never 
see his sister alive again. He plays the lottery, predicting 
the results and winning several thousand dollars every year. 
Keith, Rose, and Bill talk about having "a bit" of extra 
sensory perception. Sandi thinks about someone, which 
signals an impending contact with them. 
Prediction and extra sensory perception are the 
functions most commonly associated with intuition. Many of 
these experiences contain the elements that also describe 
moments of illumination. Directly knowing of someone's 
death is accessing a state of consciousness that transcends 
ordinary reality. 
f. Illumination. Illumination has been addressed in 
the discussion of accessing intuition at the spiritual level 
of intuitive awareness. It is the state of consciousness of 
pure awareness. In other words, the information is purely 
receptive, has no attachment to outcome, and can transcend 
ordinary reality. The moment of knowing his mother died was 
illuminating to Bill. It preceded any feelings he had about 
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her death. Keith was aware of his girlfriend's experience of 
riding through the English countryside. Rose knows she has 
spiritual guides. 
These experiences remind one of Gary Zukav's description 
of the multisensory personality. The multisensory 
personality accesses intuitions which provide one with 
transpersonal experiences. Keith talks about "tapping into a 
greater source of understanding," Bill speaks of "God's 
will," while Rose and Liz talk about energy, presence, and 
oneness. These are all intuitions of a greater reality, that 
moves one beyond the limitations of form, concrete proof, and 
everyday reality. 
4. Confirmation 
Intuition is confirmed in a number of different ways. 
It can be objectively confirmed by noting the outcome of 
having acted on intuitive information. Another way of 
confirming intuition is to subjectively experience 
sensations, emotions, feelings, and thoughts that together 
with the initial insight lead one to a fuller intuitive 
awareness and understanding of one's experience. 
There are numerous examples of the ways intuitions are 
confirmed throughout the profiles. Sandi's test results, 
Keith's readiness when the fire alarm went off, Rose's 
laboratory findings, the salability of Liz's work, and Bill s 
164 
lottery winnings are a few specific examples. Sometimes the 
initial intuitive information, when acted upon, is confirmed 
by concrete evidence. This evidence may be the product of 
the initial insight, such as Liz's sculptures. Other times 
the proof may be scientifically derived as with Rose's lab 
results. 
All five participants describe an internal confirmation 
that gives them a sense of serenity. They describe this 
feeling, using words that echo from one profile to the next. 
Sandi, Liz, and Bill talk about "feeling good." This is 
experienced as a sense of peacefulness, a calmness that is 
internal and in the atmosphere. Liz experiences a sense of 
connection and transformation. A frequent descriptor is 
comfortable. Keith and Rose talk about being overcome by a 
sense of relief. 
Confirmation is often a pervasive knowing that feels 
right and true. Keith says, "Intuitions are always true." 
He goes on to say that sometimes he plays games with himself 
and tries to second guess his intuitions. This invariably 
leads to negative results. Sandi describes the same 
phenomenon. Confirmation of intuition can come through 
negative results, experienced when one does not listen to or 
respond positively to intuitive information. 
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5. Meaning 
Thus far in the discussion of the intuitive experiences 
of the participants, the dimensions of access, response, 
use, and confirmation have been identified, compared, 
and contrasted. All have been identified as significant 
dimensions that contribute to the full experience of 
intuition. 
In turning the discussion to meaning it might be helpful 
to consider the dimensions of access, response, use, and 
confirmation as parts of a story. Not always appearing in 
seguence, each is a vital part of the whole story. Anyone 
can read or tell a story; however, understanding the meaning 
of the story is a much more complex task. There are basic 
themes that directly represent the author's intent and 
underlying metaphors that offer opportunities for 
interpretation to create meta-levels of understanding. The 
creation of meaning is each individual's way of understanding 
the experiences of life within a larger context. 
Sandi, Keith, Rose, Liz, and Bill were willing to share 
their personal constructs that address existential concerns. 
Some have already been discussed in the sections on the 
spiritual level of awareness and the function of 
illumination. Other aspects of how the participants 
attribute meaning to their intuitive experiences are explored 
here. 
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Sandi uses her intuition in conjunction with good 
judgment, common sense, morals, facts, and instincts to 
develop a belief system. She processes the information using 
both rational and intuitive methods. She intuitively decides 
what is meaningful and behaviorally supports her belief 
system. A concrete thinker, Sandi describes intuition as the 
gray area in a black and white world. She sees her job as 
finding more gray areas or learning to develop a belief system 
based on internalized values rather than external 
imperatives. 
Keith says the same thing in different words. He asks, 
"What is real?" He asks this about religion, the world, and 
daily life. He uses intuition to help him answer this 
question and build a belief system. His world view and sense 
of purpose in life shifted when he began to see the world 
through his child's eyes. Keith believes that his purpose is 
to be loving, treat everyone with respect, and enjoy the 
moment. Intuition helps him discriminate between positive 
and negative influences. 
Rose believes that human beings are pure energy, have a 
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spiritual self, and are in the world to learn lessons in 
love. Intuition wraps around everything that she does and 
believes in. She thinks she believes in reincarnation and 
creates a belief system that supports her sense of life as 
being a series of lessons. Sandi and Keith mention the 
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possibility of reincarnation but do not incorporate it into 
their belief systems. 
Liz's own words speak eloquently of the meaning she 
ascribes to intuition. She says: 
It's a release of ego and feeling as if 
there's something greater guiding the way 
I live. It's the release of the ego but 
not the sense of individuation. 
She talks about intuition being the process through which she 
receives information that allows her to fully participate in 
life. It is the base of her spiritual beliefs. 
Bill says much the same thing about his sense of 
spirituality. He believes intuition allows him to know and 
live God's will. 
Each person presents a unique world view. They all 
speak to the importance of intuition in creating their 
personal perspectives. Intuition is a vital element in the 
creation of meaning. 
6. Development 
During the interview, each person was asked to reflect 
on their own process by describing how they can nurture and 
develop intuition. Sandi, Keith, Rose, Liz, and Bill, 
describing their intuitive experiences, were able to observe 
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their process and articulate ways they do nurture and develop 
their intuition. 
They all identify trust and conscious use as key 
elements in further developing intuition. The cycle of 
accessing, responding, using, and confirming intuition is a 
primary method of developing intuition. This cycle can be 
compared to the weight lifting regimen a body builder uses to 
develop strength and stamina. Though conscious use and 
repetition one develops the ability to better use both body 
and intuition. This increased capacity and demonstrated 
results allow one to trust and depend on and use their own 
strength and insight in expanded ways. 
Sandi says the more she uses her intuition, the more she 
trusts it, and this leads to increased conscious use. Keith 
used the interview process to get in touch with how pervasive 
the use of intuition is in his life. Relating one experience 
triggered the next. This seems to confirm Liz's contention 
that talking about intuition is a means of nurturing it. 
In addition to conscious use of intuition, several 
conditions that call forth intuition have been identified. 
The participants acknowledge that intuition cannot be forced; 
however, there are physical and emotional conditions that 
seem to make one more available to intuitive information. 
Sandi describes accessing intuition most readily when 
she is engaged in performing household tasks. Washing 
dishes, driving, and working in the garden are ways that help 
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clear her mind. Keith uses running in much the same way. 
Liz is most available to intuition when she is working. She 
believes that working in an environment where others are 
trying to access the same energy helps. 
Keith asks for guidance. Bill says developing one's 
spiritual connection nurtures intuition. Rose and Liz talk 
about trusting and accepting guidance that comes from beyond 
themselves. Some of the conditions that prepare them to be 
receptive are; being in the moment, clearing the mind of 
clutter (meditating), feeling good about self, feeling safe, 
and performing repetitive activities. 
The interview process provided the opportunity to talk 
about and develop a higher level of awareness about the 
intuitive process. Everyone described ways that intuition 
has made a significant impact on their daily lives. Some 
were surprised at it's pervasive influence. 
7. Constraints 
So far, we have considered dimensions of the intuitive 
experience that describe the access, response, use, 
confirmation, meaning, and development of intuition as 
related in the interviews. The profiles speak directly to 
the participants' experience, understanding, and value of the 
intuitive process as a means of direct apprehension of 
knowledge. Throughout the interviews the participants 
170 
identify attitudes and obstacles that keep them from fully 
utilizing their intuitive capabilities. These constraints 
are identified as another way of assisting one in the 
nurturance and development of intuition. When one knows what 
barriers exist and where, one can chose to go around or 
dismantle them. 
The major concern, echoing throughout the profiles, is 
that intuition is not always logical or rational. In fact 
this is a part of the definition of intuition. Indeed there 
is great value ascribed to being rational in this society. 
Bill says that he doesn't always share intuitive 
information for fear of people thinking him strange. 
Sandi describes a maturation process where she is 
beginning to develop an internal authority based on the 
integration of rational and intuitive information, rather 
than relying on strictly external information. Liz says 
other people's voices get in the way of her listening to her 
intuition. 
Sandi and Keith second guess themselves. Keith 
describes fear of acting on intuition when it cannot be 
rationally supported. 
Keith and Bill identify inattention and lack of response 
as being constraints. 
Fear, distrust, and inattention are constraints to fully 
using and developing one's intuition. Other constraints are 
imposed through cultural and societal directives. 
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C. Themes 
Many of the themes that speak to the creation of 
meaning, world views, and existential concerns have been 
considered in the sections on illumination and meaning. 
There are two major themes that reverberate throughout 
the profiles that warrant further attention. The first one 
is trust. Trusting oneself, trusting the timing, and 
trusting one's intuition are phrases that resound throughout 
the dialogue. Identified as a significant factor in 
accessing, using, and developing intuition; the issue of 
trust, as related to intuition, will be explored in this 
section. The second theme is the source of intuitive 
information. The content of the information communicated 
varies from one individual to the next. Specific intuitions 
have been identified and discussed in the previous sections. 
This section will consider the source of intuitive 
information. Where does intuition come from? Is it an 
internal process? Does it come from some greater source of 
wisdom outside of oneself? These questions will be addressed 
by looking at the participants' explanations of the ways 
intuition enters their consciousness. 
Trust implies the ability to depend on or have 
confidence in someone or something. Sandi, Keith, and Rose 
talk about the evolution of their ability to trust their 
intuition in terms of their own development. 
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Sandi describes a maturation process where she has 
learned to trust herself, her intuition, and her responses. 
Twenty years ago, she responded to external authority 
figures, compliantly believing them to be experts. Now she 
listens to what they have to say, processes the information 
using intuition and reason, and then decides on an 
appropriate response. She describes this as "a process I 
really have to work at." As she matures, she is learning to 
trust her intuition, using it more, and nurturing it through 
increased use. 
Keith describes a turning point in his life when his 
daughter was born. He saw the world from a different 
perspective and his values changed. Rather than focusing 
primarily on outcome via material gain and professional 
recognition, he became invested in the process. He says, "I 
started feeling secure about myself." He was able to move 
past the safety zone of blocking feeling too much joy or 
pain. Lauren taught him to reclaim the ability to fully 
enjoy the moment. He learned to trust himself, the world, 
and his ability to intuitively discern what is most 
meaningful and act on his beliefs. 
Rose says that dealing with cancer has helped her to get 
in touch with, trust, and respond to her intuition more 
readily. Prior to this experience, she describes being more 
in touch with the rational, analytical part of herself. 
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Dealing with a life-threatening situation, she has learned to 
rely on intuition to inform her in all areas of her life. 
Sandi, Keith, and Rose have described shifts that took 
place, which encouraged them to trust themselves and their 
intuition. They moved from a heavy reliance on reason to 
valuing and using their intuitive capabilities. Seemingly, 
as they learned to internalize a value system based in part 
on intuition, they became more responsive to incidental 
intuitions in their daily experience. 
As the participants described an increased ability to 
trust themselves, they identified the importance of trusting 
the timing and allowing intuition to unfold naturally and 
inform them. Rose says, "I believe that if you just trust, 
things work out as they're supposed to." She goes on to say 
that she believes everything happens for a reason. She 
trusts the timing, believing that everything is going to be 
O.K. and her experiences are learning opportunities. Liz 
says responding to intuition is "putting myself in the right 
place at the right time, without full knowledge or 
understanding of what I was doing." In her work Liz 
recognizes that she can prepare for intuition by being 
available and responsive but she cannot force intuition. She 
trusts the timing, knowing the inspiration will come. 
Bill talks about awaiting intuitive information 
patiently and then deliberately contemplating a response 
rather than acting impulsively. Others have described 
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seemingly spontaneous reactions to intuition. Perhaps the 
level of trust one has in their own intuitive abilities can 
determine the facility of the response when one is indicated. 
Other times one only needs to note the information not act 
on it. 
All five participants trust that intuition is true. 
They have related some examples of intuitive information 
being confirmed and others in which they trusted the 
intuitive process without needing assurance of the outcome. 
In fact, the outcome has more to do with one's response to 
intuition than the initial insight. 
The ability to access, respond to, and use one's 
intuition may be integrally linked to one's capacity to trust 
self and environment. Liz feels safe and trusts her 
intuition in her work. She is not as trusting or responsive 
when dealing with interpersonal relationships. 
Perhaps one of the determining factors in how one 
accesses and uses intuition is the level of trust one has in 
self. If one is more comfortable dealing with mental 
constructs than feelings, they may be more willing to 
access intuition at the mental level of intuitive 
awareness. This is an area of inquiry that could provide 
more information about the use and development of intuition 
in another study. For this study, it is sufficient to note 
that the ability to trust self, environment, and intuition 
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are intrinsic to the nurturance and development of one's 
intuitive capabilities. 
The second theme that occurs throughout the profiles is 
one of contemplating the source of intuitive information. 
Sometimes the intuitive communication provides information 
that can be verified with facts. Other times a sense of 
connection, a presence of energy, or the understanding of an 
abstract concept is intuited. Actual intuitive experiences 
have been discussed. This section deals specifically with 
the participants' understanding of the source of their 
intuitive information. 
Sandi consistently describes a source of inner guidance. 
She says, "something inside of me" provides information. The 
knowing is communicated in a way that seems to circumvent the 
reasoning process. 
Keith talks about "something telling me" and goes on to 
speculate about the source. He tries to explain getting 
dressed before the fire alarm as "my senses had gotten me 
up." Later on he moves beyond a description of internal, 
self-directed guidance to speculate about "communing with 
whatever force it is that instructs." Finally he considers 
that intuitive information may be coming from self and a 
source beyond self. Like Sandi, he knows intuitively in ways 
that go beyond the use of rational and intellectual ways of 
knowing. 
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Rose talks about her body knowing and sending messages 
that she consciously apprehends. She relates a knowing that 
draws on inner guidance and acknowledges a belief in 
spiritual guides that inform her at the spiritual level. 
Communication occurs on different levels and moves one into 
realms of belief that are not rationally understood. 
Liz dialogues with stone and wood. She senses the 
presence of a life force that seeks expression in her work. 
This communication is outside the experience of ordinary 
reality. When one apprehends a work of art, it truly speaks 
to those who come prepared to listen. 
Bill received the information about his parents' deaths. 
The information might have been very clear, but he was unable 
to define or describe the source of the information. 
Intuition enters one's conscious awareness in a number 
of different ways. Examples have been given in the section 
on access. The means by which intuitive information is 
communicated remains obscure. The participants use language 
that alludes to an inner sense of knowing that is almost 
organic and a way of knowing that implies a direct 
communication with an external source of wisdom. Some people 
acknowledge both inner and external sources of guidance. 
Beyond concrete proof, the source of intuitive wisdom remains 
a mystery that one can only speculate about. One's beliefs 
about the source of intuitive information may influence their 
ability to trust and use intuition. 
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The themes of trust and source of intuition are woven 
throughout the profiles. Trusting oneself, the timing, and 
one's intuition are vital to fully acknowledging and 
accepting intuitive information. Opening oneself up to being 
receptive to the communication of intuitive information calls 
it forth. The source of intuitive knowledge may be 
experienced in ways that defy description. 
The next section presents three examples, taken from the 
profiles, that illustrate the pervasive nature of intuition 
as it moves one to higher levels of conscious awareness. The 
intent is to move from an examination of the different 
dimensions and themes into a fuller understanding of 
intuition as a gestalt. 
D. The Intuitive Experience as a Gestalt 
Thus far in the analysis and interpretation of the data, 
the intuitive experience has been dissected in order to 
identify some of the dimensions and themes that are presented 
in the profiles. This is a valuable way of examining 
different, vital parts of the intuitive experience. This 
section reassembles the parts and presents the intuitive 
experience as a gestalt, in which the whole experience is 
greater than the sum of it's parts. The essence of the 
intuitive experience is considered in this section, using 
three examples taken from the profiles. 
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The writer has chosen three specific examples that 
illustrate the pervasive nature of intuition. Intuitions 
that inform one about self, relationship to others, and work 
will be explored. Keith's experience of winning the discus 
event, Sandi's communication of empathy to a dying woman, and 
Rose's dialogue with the substances of her work will be 
examined in an attempt to discover the essence of their 
experiences. They have been identified and discussed in 
previous sections in terms of representative parts of the 
intuitive experience. 
The writer believes that these particular moments, as 
described by the participants, reflect the full experience of 
intuition as it enters one's awareness and moves through the 
physical, emotional, mental, and spiritual levels. Here the 
level of access may be noted; however, it is the gestalt, the 
interaction of all levels of intuitive awareness informing 
one fully of the essence of the experience that is important. 
Keith describes a moment of achieving his personal best. 
The moment of attainment, when the discus left his fingers 
and flew through the air, was exhilerating. He knew he'd 
never had that experience before. What was the essence of 
that experience? 
Keith talks about being fully in the moment, forgetting 
about everything except his purpose at that moment in time. 
As it was happening, he felt that everything was correct and 
natural. His participation in the experience was complete. 
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The win only confirmed the inner reality, although initially 
he felt disbelief at having been capable of winning. He 
surpassed his own performance expectations. 
This experience speaks to the sublime quality of 
participating in what Maslow calls the peak experience and 
others call the zen experience. All levels of intuitive 
awareness are engaged. Sensations, feelings, and thoughts 
signal and confirm the illuminating moment of being one with 
All. This particular moment can never be duplicated because 
it is a unique combination of circumstances that create 
the experience. The hope is to attain other moments that 
allow one continued access to higher levels of consciousness. 
This experience is fully apprehended and understood 
intuitively. 
Sandi talks about being able to intuitively communicate 
a sense of caring to a comatose patient. Sometimes she is 
moved to actions that comfort, while other times her presence 
is all that is needed. The confirmation is experienced as a 
sense of calmness in the atmosphere. The changes are subtle 
yet often observable. The patient's facial expression may 
appear more relaxed. Sandi feels better along with the 
person she is caring for. The incidental intuition may be to 
rub someone's arm. This can initiate a communication that 
transcends language and expresses a sense of connection, 
empathy, and love at the deepest level. 
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Being fully present with another human being has been 
described as the condition that allows healing to occur. 
This is essential to the therapeutic relationship and has 
been discussed throughout the psychological literature. 
Liz talks about a pure involvement in her work, when she 
is fully present and receptive to intuition. Intuition is 
most available when she is playful, lets go of the urgency 
to create, and is responsive to the process rather than 
dictating the outcome. The wood and stone have different 
voices. She describes entering into a relationship with 
them. A cooperative effort results in the transformation of 
elemental substances into complex creations; that communicate 
in ways that include the observer in the process of creation 
of meaning. 
Keith, Sandi, and Liz speak to the importance of being 
fully present in the moment. This provides the opportunity 
for one, as participant and observer, to intuitively 
understand and experience oneself in relationship to others, 
environment, and Self. It is this gestalt, the full 
awareness of Self in relationship to time and space that is 
intuited and provides a transcendent experience. One 
accesses information at all levels of intuitive awareness, 
ultimately experiencing moments of illumination, when one 
is a part of the All. 
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E. Summary 
The analysis and interpretation of the data has 
consisted of three different ways of examining the data 
generated by the interviews. Seven dimensions of the 
intuitive experience have been identified and discussed. 
They are access, response, use, confirmation, meaning, 
development, and constraints. Frances Vaughan's levels of 
intuitive awareness have been identified and explained in 
terms of accessing information. Philip Goldberg's functional 
types of intuition have been applied to the ways the 
participants use their intuition. These dimensions have 
provided the means to look more closely at the parts that 
comprise the full experience of intuition. 
The themes of trust and communication have been 
discussed to create a fuller understanding of intuition. 
Threads of meaning have run through the profiles and have 
been woven throughout this chapter. Understanding the 
nature, process, and use of intuition has been a primary goal 
of this study. 
The experience of intuition as a gestalt has been 
explored through telling three separate and meaningful 
stories. The intent has been to address the pervasive nature 
of intuition and the many ways that everyone uses intuition. 
Although not always articulated, intuition seems to guide 
people in all areas of their lives. 
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CHAPTER VI 
SUMMARY AND CONCLUSIONS 
Each and every being has the capacity to 
quiet the mind, enter the silence, and 
know (Sams and Carson, 1988, p. 57). 
An inherent ability, intuition has been defined and 
described as information, perception, awareness, and direct 
knowledge. The review of the literature has drawn upon the 
perspectives of philosophers, scientists, educators, and 
psychologists to create a better understanding of the nature, 
process, and experience of intuition. Levels of intuitive 
awareness, functional types of intuition, characteristics of 
intuitive people, conditions that call forth intuition, and 
contraints to full access and use of intuition have been 
identified and discussed. A qualitative research study was 
designed and implemented to ask and answer questions about 
how one experiences, uses, understands, and develops 
intuition in order to add to the existing body of knowledge. 
In-depth interviews were conducted with five 
participants in the study, who shared their experiences, 
understandings, and beliefs about intuition. Based on the 
interviews, profiles were constructed that presented basic 
demographic information, the actual dialogue, and brief 
summaries of the experience. 
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The profiles speak movingly of the ways that intuition 
permeates all areas of the participants' lives. Rich, 
detailed accounts of specific intuitions resound throughout 
the profiles. Meta-levels of awareness and understanding are 
constructed as these individuals share their world views and 
belief systems with us. 
The interview process allowed the participants to 
identify ways that they nurture intuition and to speculate 
about ways they can develop their own intuitive capabilities 
more fully. The actual interview experience was noted to be 
a significant means of getting in touch with, nurturing, and 
developing intuition. These specific participants had never 
fully considered the impact that the use of intuition has on 
their lives. The significance of the learning that occurred 
during the interview process, may have wide spread 
implications. 
Everyone uses intuition. Not everyone has had the 
opportunity to consider and articulate the ways that they use 
intuition. Many people are not consciously aware of the ways 
that intuition provides them with information. Providing 
learning opportunities, that assist people in accessing, 
using, understanding, and articulating the intuitive 
experience, can promote the development of an invaluable 
natural resource. 
The participants identied continued conscious use of 
intuition to be a means of nurturing and developing it. 
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Learning to access, trust, and use intuition leads one to 
fully develop their intuitive capabilities. This is 
desirable for many reasons. Intuition plays a major role in 
one's ability to become more self aware. Self awareness is 
essential to the process of growth and development. Personal 
and transpersonal growth and development occur when one is 
able to fully integrate their abilities to know rationally 
and intuitively. 
This study speaks in a loud voice to the availability of 
intuitive information. Intuition and reason inform one about 
all aspects of being. Together, they provide the information 
with which one creates meaning, understands existential 
issues, and develops a belief system. 
Continued investigation into the nature, process, and 
experience of intuition can provide each and every one of us 
with more information about how we can nurture and develop 
this innate way of knowing that is available to us. 
A. Observations About the Research Methodology 
The writer chose the in-depth, exploratory, 
phenomenological investigation, using an interview guide and 
open-ended questions, to discover and articulate more 
information about the experience, use, and development of 
intuition. Five participants shared their experiences and 
observations about the nature, process, and use of intuition. 
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I believe that the profiles speak movingly to the 
effectiveness of this method of inquiry. 
By exploring the personal perspectives and experiences 
of these participants, reflecting on the meaning, and 
interpreting the information put forth, we have gained a 
better understanding of the intuitive process. The 
interaction between the researcher and the participants 
provided a powerful and revealing research instrument. I 
fully expected that the interviews would produce interesting 
and informative data. I was surprised at the wealth of 
information that emerged. 
In addition to the information that was forthcoming, a 
secondary process was unfolding. As the interviews 
progressed and information spilled out, the participants used 
this arena to get in touch with, acknowledge, and articulate 
a fuller understanding of the impact of intuition in all 
areas of their lives. They learned about the important and 
diverse roles intuition plays and subsequently about how they 
can and do nurture and develop their intuition. The 
interview process was more than a means of gathering data as 
the interaction moved researcher and participants to higher 
levels of understanding and self awareness. 
Although the information gleaned in this study is 
specific to these individuals, one can speculate that the 
opportunity to focus on and articulate one's experience of 
intuition can lead to a fuller understanding of the ways 
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intuition is used, nurtured, and developed in one's life. 
The participants shared unique and special perspectives. 
Their selection for participation was based on my own 
curiousity, not any identified factors that predetermined 
them to be very intuitive. In fact, I believe that this 
study suggests that any person, given the forum to discuss 
their experience of intuition, might arrive at a better 
understanding of their own process. The implications for 
further study are far reaching and will be addressed in the 
next section. 
B. Implications for Further Study 
This study has spoken to the importance of intuition as 
a way of knowing that is inherent in all human beings. 
Educators, psychologists, philosophers, and scientists have 
addressed the theoretical implications for the use and 
development of intuition throughout time. "Ordinary" people 
have been consulted in this study to share their personal 
experiences of intuition. In recounting their stories, they 
have recognized the valuable and multi-faceted roles 
intuition plays in their lives. There is no doubt that 
intuition is available and used by everyone. However, many 
people are not consciously aware of the pervasive use of 
intuition in their own lives. The study of intuition is 
similar to the study of dreams. Everyone dreams, yet the 
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significance of dreaming is in the early stages of 
investigation. 
This society has become very adept at teaching people to 
use their rational capabilities. The time has come to 
educate people and assist them in developing their intuitive 
abilities, while encouraging the cooperation of rational and 
intuitive ways of knowing. Developing a curriculum to 
educate children and adults, concerning the availability, 
accessibility, and desirability of using the natural resource 
of intuition, can exponentially increase one's knowledge 
about self, others, and the world. 
To accomplish the goal of adding the study of 
intuition to school curriculums, first educators must 
recognize the value of developing their own intuitive 
abilities and then use teaching strategies that encourage 
students to honor and use intuition, creating the conditions 
that call forth intuition. 
The job starts at home within each individual. The 
therapist who nurtures and develops his or her own 
intuition is able to offer the use and development of 
intuition as a tool to their client while participating in 
the intuitive exchange that occurs in the therapeutic 
relationship. 
Education is the vehicle that moves people to fully 
develop their inherent intelligence and to experience 
themselves in relationship to the world. The approaches to 
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education vary, however the goal of striving to attain one's 
full human potential remains constant. The use and 
development of intuition assists one in realizing this goal. 
As such, intuition deserves recognition and study to aid 




This interview is part of a study entitled "A Study of 
the Experience, Use, and Development of Intuition." The 
objective of this study is to describe the actual experience 
of using one's intuition. This may provide information about 
how intuition can be developed and a climate created to 
cultivate it. The role of the participant is to answer and 
discuss a series of open-ended questions that will be 
presented during a taped interview session, expected to last 
approximately one and one half hours. 
This study is being conducted as a partial requirement 
of the doctoral work of Linda Landry at the University of 
Massachusetts, Amherst. The information obtained in the 
interview will be included in a doctoral dissertation. This 
information may, at a later date, be included in articles or 
papers. The following conditions will apply regarding the 
collection and safeguarding of the information collected in 
this study: 
1. Participation in this study is voluntary and the 
participant may elect to withdraw at any time. All written 
and recorded material will be destroyed at the time of 
withdrawal. 
2. The participant may request at any time that parts or all 
of the interview not be used. 
3. There is no monetary compensation for the interview. 
4. There is no anticipated risk to the participant. 
I will gladly share any and all written material that is 
a result of the study. If you have any questions or concerns 
about the study, please call Linda Landry at (413) 268-9490. 
I have read the above consent form and agree to 
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